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Features

Account Settings

Set up and manage your business
loyalty account.

Loyalty Program Campaigns

Set up and manage a loyalty pro-
gram that works best for your busi-
ness and your marketing goals.

Memberships

Create and manage a membership
program to reward customers based
on how much they contribute to
your business.

Record Customer Visits
Use this mobile responsive interface

to record customer visits and
redemptions.

Customer Records
Access and manager all customers

participating in your loyalty pro-
gram.

Dashboard Insights

Monitor your loyalty program perfor-
mance from a single screen.

Usage

¢
-~
A

Email & SMS Communications

Engage customers further through
Email and SMS.

Customer and Transaction
Fields
Customize the information you get

from your customers and their trans-
actions.

Employee Roles & Permissions

Control access to the loyalty program
for every single employee

Generate Reports

Get the data you need to improve
and enhance your loyalty program.

Export Data

Export data to analyze it further or to
import it into any 3rd party service.

Boost Promotions

Automate your promotions and
create incentives to drive more visits
and boost your business.



Account Settings

Set up and manage your business loyalty account
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Business Information

Business Owner/Manag-
er Contact Information

Account Unique
Credentials

Account Currency and
Timezone

Twilio Account Creden-
tials to enable Transac-
tional SMS

SMPT Credentials to
send emails from your
own email server
*Required
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Loyalty Prgram Campaigns

Set up and manage a loyalty program that works
best for your business and marketing goals

Add a New Campaign

L Lookup by Name/ID

<—— Manage Campaign
Settings, Rewards, Pro-
) motions, Etc.
S Show Desctiasbed Campaigra
A
B Condaguration
. Co ) wl [ 1] o
&  add Rewaid + kg Rewaw
Activate/Deactivate
Campaigns
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Memberships
Create and manage a Membership Program to reward customers
based on how much they contribute to your business

Create New Membership

Program
\
R e
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W Mesberahg Progham
' Set up Membership
“ Program Rule and
Membership Levels
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Email & SMS Communications

Engage your customers further with
Transactional Emails & SMS

Create New Template
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Upload images for any
Email Template
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Customer Fields

Collect from your customers the information that is
relevant to your business and your

marketing efforts
Predefined Customer

Fields that are ready to
enable and use
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B Precafined Customen Fields
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Create your own Custom Customer Fields S HoComiom HaN

&/ Choose to show or not your new field on this @ =

Client Dashboard gt .

Create afield to use as an additional ID " e b

Make a field unique across your account

<< X<

Fields formats: Text, Date, List, Picklist
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Transaction Fields

Collect the transactional data that is key to your business

Create your own Custom Transactional Fields A tne Yisnmction fad
& Choose to show or not your new field on this Client ©
Dashboard

Make a field unique across your account

Fields formats: Text, Date, List, Picklist

<KX

Collect transactional data when doing the following m

activities: Accruals, Redemptions, All.
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Employee Roles & Permissions

Control access to the loyalty program
for every single employee

Add a New Employee

B
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Manage Employee
Permissions and Access
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Record Customer Visits

Add a New Customer

10

Customer Lookup

|

Use this mobile responsive interface to record
customer visits and redemptions

Scan Customer QR Code to find their account

l

/ @ a4

o
Mermber 0l 77 TAS
-
Fparea Lo LU Kkt
e
Prore
PFoarieer
Sl Camaefn Ealarsn
Giff aed £7500 Select Program
_ o
¥ Campagra
'H 5 B «—— Select Action
Purchasa Bedeem Artiwity
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Enter Purchase Amount
— c
or select Promotion(s)
0.00
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Choose to Send Transac-
-

tion Email or SMS
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Customer Records

11

Manage customer records. Add, lookup, delete, edit,

view account details, and track activity and
monetary contribution to your business

Add a New Customer

&% Guslomers

A

__— Lookup by Name/ID

Generate List

C ood Rt Aoty

<—— View Account Details

l

Membar IB
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Fhass Humba

Delete (Admin access
only)

Campaign Activity

Track per Consumer
Monetary Contribution
to your Business

—
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e
Dashboard Insights

Monitor your loyalty program performance
from a single screen

Compare new customers and transactions Track customer counts per active
this month vs last month campaign in your loyalty program
a
ik e o
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510 6170 3
Totnl Customers Tobsl Tranesetiong Agive Campalone

Campaign Activity

A e Covirrers B
New customers enrolled
4 ! i
| inyour program in the
i last 30 days tracked per
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Live feed of new cus-
i <«—|— tomers, customer visits,
and redemptions

|

Direct access to your top
10 customers.
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Reports and Data Export

Get the date you need to improve and
enhance your loyalty program

]

oa

K Fregoem Cuitivnet Bagor!

Select Report, Dates,
and Campaigns to
inlcude

Include Customers and
Transaction Fields to get
better Customer
Segments or narrow
down your results

A

am

€ Froquent Cuvimers =3

Choose to Export your
list to CSV or Excel

E Freguent Summary Search <+ Summary

2020-07-00 - 2020-0%-110

gl Mo Cusnomens Benoh Draphic <«—— Results Pie Chart
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Boost Promotions

Automate your promtions and create incentives to drive
more visits and boost your business

Create New Boost

Promotion
\
= ?
= s
o Bassl Friers
Setup your Boost Rules
| and Conditions
oF Lpsdali Bogat Pagive
B Conddiom
Define the rewards SN N ——
Nofity your Customers — ————» # mosicuion
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Secko

MILLIONS* OF LOYAL CUSTOMERS

(OK!I' MAYBE NOT MILLIONS, BUT LOTS AND LOTS)

Facebook with 1Q Gecko
+61 2 8007 6440 www.facebook.com/IQGeckoLovalty

Tweet with 1Q Gecko
Stickyfeet@iqgecko.com.au https://twitter.com/IQGecko

LinkIn with 10 Gecko
WWW.iqgecko.com.au www.linkedin.com/company/ig-gecko
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