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Casio V-R200

Customer Engagement Platform

SaleGrabber Guide 
Gift Card Redemption
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ENGAGiNG LOYALTY THAT STiCKS.
Redeeming Gift Card Campaigns

1> Start a transaction as per normal 
and press PAYMENT. 

  

2> Press GIFT CARD.
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ENGAGiNG LOYALTY THAT STiCKS.
Redeeming Gift Card Campaigns

3> Enter in the Gift Card number and 
press CONTINUE. 
Note: As well as any Points and/or Rewards listed, 
the same card can have multiple Gift Card 
campaigns applied to it. 

  

4> Select the payment option. 

Note 1: As a default if there are enough funds to 
cover the cost - both the amount to be claimed 
(deducted from the card) and the description will 
automatically be filled in.   

Note 2: The amount and description can be 
overwritten by the clerk.   

4> Press Pay. 
Note 3: If the full amount is paid via the Gift Card 
then the transaction will be completed when the 
clerk presses Pay.  
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ENGAGiNG LOYALTY THAT STiCKS.
Redeeming Gift Card Campaigns

5> Example of overwriting the default 
payment amount even if the amount 
is available on the Gift Card. 

Note 4: If the full amount is not paid via the Gift 
Card then after paying Pay the POS will bring you 
back to the main screen to choose the payment 
for the remaining amount. 

6> Press Pay. 
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ENGAGiNG LOYALTY THAT STiCKS.
Redeeming Gift Card Campaigns

7> Complete the transaction by 
selecting the payment type for the 
remaining amount. 

  

8> Sale complete.  

9> Transaction documented by 
payment type for the merchant.  

10> Transaction documented by 
product purchased for the member. 
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