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ABOUT US.

- StickyfFeet -

ENGAGING LOYALTY THAT STICKS.

The World's Largest
Customer Engagement
Platform in Real-Time

and in The Cloud.
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ABOUT US.

- StickyfFeet -

COMPANIES WE’VE HELPED.
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CAMPAIGN SELECTION.

GiftCard

Prepaid Funds spent
at a later date.

Points for Dollars =

Where the merchant rewards $lﬂ[} Coupons TiCketS
customers for every dollar spent. Update the Customers
BRINE CARE . Update the Customers
r=merer account & nofify. account & notify.

TabCard

Pre or Post Paid Funds.

E LoyaltyPad & LoyaltyPad &

Buy X ChargeCard Point of Sale Point of Sale

Where the merchant rewards Post Paid Funds invoiced Active Coupons Active Tickets
customers for purchase quantity. to Corporate Customers. displayed on Tablet & POS. displayed on Tablet & POS.
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CASIO POS.

- Data Capture and Reportfing -
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HOW TO :

- SaleGrabber Credentials -
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HOW TO FiND:

- SaleGrabber APK Credentials -

Edit User: IQcasio Permissions: POS User ID
User Information
First Mame: Casio_Sydney {aptional] note: Owner Login Owner ID
Last Mama: -RZC0 {apSonal) . .
A bk A These credential details Crwner 1D 10 BrandLoyalty

Charge the password: (To kiep the Samb passiyord, bave thisa biank. )
Mew Passwand (20 chamciars max)

Ploase type the password again:

are required for overwriting
any default credentials of
the SaleGrabber APK.

Anonymous Customer

Change the PiMN:

Mew PIN

AP accass Secunty Token: aa T ZbolZelrN S8dab 2 354 089d255cabd30d5e25

StickyStreet ID
create Anonymous Customer and
run report to capture Account Code

& Search Customers For:

<string name="setting_sticky_user_id">IQcasio</string>
<string name="“setting_sticky_api">ae7727bc02e09d58de62354
string>

<string name="setting_points_ratio">100</string>

<string name="setting_gift_card_campaign">1497403984318915«/string>
<string name="setting_gift_card_item_code">0000000000011302</string>
<string name="setting_gift_card_remark">Gift Card</s?g§

55cabd90d5¢c25</
<string name="setting_sticky_account_id">IQ_Brand Loyalty</st<r‘irr;$_z///
<string name="setting_sticky_anon_code">1548475758480694 &/string>

<string name="setting_sticky_record_campaign_code">4583759361961 538dsting\

‘ oOo0o00000000 ! Include transactions k

A | B | C o E
lﬂﬂ Timestamp Account Code First Mame Last Name Card &
905716 210 15484757564B0694  Anonymous  Custormer 000000000000 ’

VIP Points

Campaign Name:

\ Description: |

—

Points Campaign ID

Campaign 1D: 4583759361961538

Freset Dollar Amounis

Campalgn bor purchases G Cand credi
VTP 5 Care

Gift Card Item Code
As set up on the Casio POS and
reflected in the SaleGrabber settings

Dz plion when making Gift Cand Payiment

Ceift Card Hen

Page Nine

Campaign Name:

scription: |

Gift Card Campaign ID

Campaign ID: 1497403084318915
T

VIP Gift Card




ANDROID SETTINGS.

- Casio POS -
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ANDROID .

- Casio POS -

Select Language & input Select your Language and Counftry

L

~| Language & input

Language
«  Spell checker

Personal dictionary

#® Localion access
EEYROARD & IMPUT METHODS

& Security

[ 1 ] Langua.;e&:nm.

) Backup & reset

Default

Android keyboard (ADSF)

ACCDUNTS
4 Japanese |ME
- Add account

SYSTEM

X Date &time

By choosing “Australian English” SaleGrabber will then display a $ symbol.
By Choosing “UK English” SaleGrabber will then display a £ symbol.
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ANDROID SETTINGS.

- Casio POS -

Select your SaleGrabber App Select Install

et F| e
Open Manager

—— -

SaleGrabber

SaleGrabher-0.21- e
nt to install this application?

E Imernal Storage LOST R BrandLoyalty. aph

B socud) ] ' '
SaleGrabber-0.21 -
SH Siosar

Fredines apk e Samle iy PCEInsalier YR

0500

CEMT2_PRTFOR
MIDATA 20180333 _
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SALEGRABBER INSTALLATION.
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SALEGRABEER INSTALLATION.

Select Open Select Seffings

i 1 1

SaleGrabber

SaleGrabber

" App installed
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SALEGRABBER SETUP.

- SaleGrabber Mail + Receipfs -

Select Open Email Settings

So that yo lent does not receive too many emails
ommend that you choose “ON" for Default
Email if your average client attendance is less than
once a week and “OFF” for Default Email if your

B StickyFeet average client attendance is more than once a week.
Enable receipt pninting? m

Default option for 5EI'|-;||||::| emal?

note: Even if the default email option is set fo “ON’ the clerk can choose
fo “untick” the auto- sending of an email @ the POS during the sales
fransaction.

&Y Gift Cards

Receipt Title
" Time Slot Discounts

Receipt Body

Receipt Scan Info
an the OR cod |

= pha il

Choose “"ON" if you wish to have text printed when no
Loyalty card is presented.
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SALEGRABBEER SETUP.

- SaleGrabber Receipt Setup-

Tap the POS screen to bring up the Receipt Title text.

Receipt Text

Adjust the text to what you want to say and press OK

HECE 1
THANK wriit X
CALL aoa

/' Sign up to our rewards program and eam points in-sto

- Exclusive discounts
- Earmn when you spend
ik

N\ - Members only promotions
11
m e
520, on
G 2. 00

S 10 ar e =

G 00 rords e nd gy N
boints imstars E'P

- Enclisive disconss

vinlt our wit WO 0T Bharg g
i, Lt S
el X [ o]

& 50 sodg: MIEW'W{IIH

By scrolling down you can select and adjust all of the variable text.

note: If your company has not chosen the option to give your loyalty clients the ability to claim
their points post-transaction then you do not require an IQ Gecko web address or QR-code here.
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SALEGRABBER SETUP.

- Credentials IDs + Codes + Keys -
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HOW TO FiND:

- Credentials IDs + Codes + Keys -

Enter in the relevant |Ds, Codes and Keys supplied to you by IQ Gecko.

These credential details are required for overwriting the credentials of the default SaleGrabber APK.

i 1 e
€ General

User ID: The ID name of the POS as created in Authorised Users

n General CREDENTIALS

User ID 4 /— permissions.
_ o Account ID: This is the OWNER ID from the account information
B Gift Cards Account 1D /SGTUD.

1_Erand] ayaly

7 e API Key: This is the Security Token of the above USER ID.
piony 4/ Anonymous Customer Code: This is the StickyFeet platform’s

&1 72 Thel2 el d58de6 2354004 35 Beabad0dSe It
number of the Anonymous Customer created.

Tes . . .
| ‘ bl. N e e note: If your company has not chosen the option to give your loyalty clients
the ability to claim their points post-transaction then you do not require an

APPLICATION SETTIMNGS .
Anonymous Customer Code or Campaign ID.

WP G Do

iy ALY ONs (et woos Campaign: This is the your primary Loyalty Campaign.

W it X g _ / Redemption Points Ratio: This is the value rate of Points being

P issoens CATB AT I0r Tecoraing pLrchiash redeemed - defaulted at 100points equalling $1 whichis a 1¢ per

= / point ratio.

ﬁ hoanieatbiabat bl Al sl Hide rewards: This is a way to have a campaign running in the

background (giving points, capturing data, etc) but do not want
Hide rewards from these campaigns the Compdign dlSplO\/ed on the POS.
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HOW TO FiND:

- User ID + APl Key -

< General BrandLoyalty xR EB‘V':“

n General idccitbdatior A i 158 i v o i koot e
el — T 2 Tl Suppan Lisky
it
G “a [ e — T Cartd

Liser ID

Wgmags Cuimem Niaid

g Gift Cards

Siampe Cistpangs Foappreic

Sl T oE, Ceenes  SpmE TR

w Time Slot Discounts A sz Al leskes o e
AP Key 3% R ke [

26772 Thel2e00NGBde 62354054 75 BoabdDi e [

aar g eps Damoige

Test

My dothooged inane srd fer prrereena. iy
APPLICATIOM SETTINGS e m
e S Pt g e T

S Ta i b e

ANGymol Customer

1548475 758480054

g B o B

o e g

et Lt

ASES

Campaign for recording purc -
! C s M

PR —
QW BB Terwom T s Depngn iriemrmaner | il
W T Owrs AT el 4
Redemplion Paints Ratio e.q. 100ygoi S Ve (N
1081 5

ey T L A

o Tn_tar O

L ]

Hide rewards from these Campaigns

Brand
Hedo, Brand
Edit User: IQcasio

Jamp inc | Bcesunt Conirel Pangl 8 | o

Secko

Usaer Informathon
Casic_Sydroy {apkional) support Links
H-RI0O0 opticna

First Nama
Last MNome
AdoT Iedp

13 Gecko
Change the passeond: (To keep\he sam
Email Address

MNerw Password:
Pleasa type the passward afdn!
PRiOfE Wi b
Change the FIN +B612 0076440

ey PIN

AP| apoess Sedufity Tokan a7 T 2T be02al0aShded 2354002 55cabd a5l 5
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General

eral

B Gift Cards

o' Time Slot Discounts

Page Twenty

HOW TO FiND:

- Account ID (is Owner D) -

Brand! Y aILy L Mag™ Cararad Peee | B
o, B Lywty = 89{-"‘13
Altaurt o atan 1 E

Bummrra Hare Bracel oysiy

PR tadl 14, A7H M Liret Mol Links
= W Y T
CHEDENTIALS At
Tuomen 43 Mgzag Lurorgfh Roverdy 1 Cachn
|t A

Munagn Cffimen Fiekis

User I

Mypnage Cfirpae Tripprrs

Account ID

0_Brand] ayalty

AP| Key

LT

Aabdl i B Lampdige

Camgaign Heporia.

crogent ais eviensd o

Marsgs [Unary ard thair
APPLICATIOM SETTINGS =

Anonymous Customer Code

vistly, Bwed 2ovan

e T E i
Uwe Chesged W Tindd .|I-

Campaign for recording purchases

M oy Lorp Bpsd

Redemplion Paints Ratio e.q. 100 pain

Hide rewards from these campaigns

Crarld £ o Al TSy
AP secawy Secorty Tober,  BelabHY Fderoon S nlae b Thle il /s
Hrm Hasawr] oo

Totyma rew cemred

[
[ e ies Sule - ) ]
o VO T TS5 R tn, st . Bydrary [}

i |

Myl bingrtor

Madmera Lo aone

FLFEJE P

U ey ieeuisd (ST i

Save Chinges o Casinl



HOW TO FiND:

- Anonymous Customer Code -

«  General

ﬂ General

g Gift Cards

w” Time Slot Discounts

CHEDENTIALS

Liser ID

Key

2TheO2 el d5Rded 235

Test

Test the crodentiods

wel

&
SES

5 i
an getall camp

APPLICATION SETTINGS

Anonymaous Customer Code

Th484 L 5H4

06G4

':?.,'II11|,'_I;'III.JI'I for recor: 10 surcha

i Bilmie Bable aNa 100 maleats = &1 k

Redempt e ' £ B E

Ry ey e T i
E]geco
LU -
Baxns| Durepr Beyed | orynily
Dt Cirrines :hmvww Cainr Limks
Tustoran, L] arage Lurtmon Rovard: MGk
Miragr § il Ferkls et e
Campaigna Fr i
I} B P
Munage Tarmpaw Triggers
n Eaegann Campays  Camgagn
Camasgr hava Tursaigy  CUSICTHTE Gistg  Peplrgeas
dddl  Looikap it
2 ad Al Loobep B
oS B el | Lowvken (1]
e s /
f
W Bgirdy -] .
SET_""-.D
Lo 3 Al B Calnaireir L
Fired 3 Curpltemsr's ALcause Caagwd sorl Lk
Dt aery oot o 3 mbmvas s
g Tinad 2 ¥ Gk
\ [
i 5 i e P 0 sl S el W VI PR B0 A - EASERC
Fip Mo =i o S s o B el Corariiar 5 Pl of Vo et Cardrai
BrandLoyalty TP Points % oo
g, Brand Loyaly
Poinits Lookup a Cu &dd 5 Cushomor
Customer Account 3 Edit

Cairant
Canlition Balanca:

4,769 Points

Print Swmmary

Loyalty # 000000000000

Mame Ancnymous Custamar

Page Twenty-One
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Hide

I - i
|08 Timestamp  Account Code First Mame | Last Hamse
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B

Custemer Search Ry
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SALEGRABBER CREDENTIALS.

- Credentials Test -

General
I
@ General CREDENTIALS
& Gift Cards Account (D
I_BrandiLoyalty

s Time Slot Discounts

AP Key Test: Press the “Test” icon to ensure that the credentials are correct.

~+ O S A 5 T A e
a8 T ET B0 S8 354058 255

APPLICATION SETTINGS

Anonymous Customer Code

ool sethngs ane

Campaign for recording purchases

Redemption Paints Ratio e.q. 100 paints = 51

Hide rewards from these ¢ ampagns
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GiFT CARD.

-Set Up -
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GiFT CARD.

- Set Up -

Select Preset Dollar Amount Select Preferred Gift Card Preset Values

S BmPra ¥
n General Preset Dollar Amounts

& StickyFeet

Gift Card ltem Code

»" Time Slot Discounts OCCHICDIO00T 1302

Campaign for purchases Gift Card credit

Description when :|._'-.l'.|||-:_| Gift Card Payment

fiCard
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GiFT CARD.

-Set Up -

Select Campaign for purchases Gift Card credit Select where Gift Card credits go towards

Cempra -
@ General Preset Dollarfamounts

StickyFeet ; et H
A i Campaign for purchases Gift Card credit Campaign for purchases Gift Card credl
1 Casd

Gift Card ltem Code

»" Time Slot Discounts OCCHICDIO00T 1302

VIP Coupon

Description when :|._'-.l'.||'|-;_| Gift Card Payment

fi Card VIP Points

VIP Discounts
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GiFT CARD.

- Set Up -

Select the Gift Card ltem Code (SKU) Enter the Casio POS SKU created for Gift Card

The default Gift Card SKU is 000000000001 1302. You may either create a Gift Card with this SKU
or create a different Gift Card SKU and place this number into this Gift Card ltem Code areaq.
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GiFT CARD.

- Set Up -

Select the Gift Card description Enter the name you wish to call your Gift Card

@ ceoenal Preset Dollarfamounts

& StickyFeet

fod purchases Gift Card credit

Gift Card Hen) Code
v

Descriplion when making Gift Card ayment
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TIiME SLOT DiSCOUNTS.

- Set Up -

Time Slot Discounts give the merchant the ability to
schedule loyalty member discounts based on day,
time and product SKU.
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Page Twenty-Nine

TIiME SLOT DIiSCOUNTS.

- Set Up -

Turn on Use Time Slot Discounts

& Gift Cards



TIiME SLOT DIiSCOUNTS.

- Set Up -

Select Time Slot Discount campaign Choose the campaign for allocating discounts

£  General

@ General
‘ StickyFeet

Gift Cards
& VIP Gift Card

Mo thecaiela hdve besn aploaded. Click 10 laad
VIP Coupon

Uze Tirje Slot Discounts? m

Timeslat Diee
TimeSlot Dizcount campaign Himeaslol Lhsco

VIP Points

VIP Discounts
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TIiME SLOT DIiSCOUNTS.

-Set Up -

Your CSV file can be either on your
POS or at a dedicated URL.

Select File Select where your CSV File is located

Upload Time Slot discounts G5V

Load from CSV file

Load from URL

Canced
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TIiME SLOT DIiSCOUNTS.

- Solution Workflow -

3a. Check Date .
(and Date Range) 3b. Check Day 3c. Check Time

= ®

1. Do Transaction 2. Scan Loyalty

5. Auto-write

4. Item Disc Discount Amounts 6. Auto-Deduct mmawr 1. Write the
Check Based to “Cash-Off” "Cash-Off\ GiftCard pe 7T =| deducted
on time and GifiCard Campaign amounts . .| value onto
Product PLU . from transaction = 7 1 the receipt
Campaign ——
Any day @ 4:00pm
= $0‘50 Discount itemCode discountName discountAmt stariTime endTime dayOrDate
sy o s "000000000000743" “Gold Gls Discount - days:all" . 1000 "16:59 “days:all”
Bottle Beer L) S00 900 )
"000000000000743" “Gold Gls Discount - Date" “100" “17:00" “18:59" “date:25/07/2018”
Feb 14th @ 6:40pm "000000000000743" “Gold Pint Discount - Date" “150" “16:00"  “19:59" “date:25/07/2018"
= $1.50 Discount "000000000000753" count - DateRange" “200" “14:00" “03:00"  “dateRange:25/07/2018-27/07/2018"
::':EE“ ﬁ g “Original Pint Discount - days:mon-wed" “200" “14:00" “03:00" “days:MON,TUE, WED"
Bottie Beer G0 S G900
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TIiME SLOT DiSCOUNTS.

- Member Discount -

Member

Discounf Customer Details Available Rewards

This customer has no rewards available

178 points
+61280076440
aelr@iggecko.com.au

grnall summary to customer?

SEARCH ANOTHER

Pay Amount $29.90
S claiming $0.00

Current Transaction

Itemn Name Price
Cappuccino $10.00 Description

Cappuco - days:all S0.10
Espresso $10.00
Cafe latte $10.00

CANCEL
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Data
Design.

Page Thirty-Five

TIiME SLOT DIiSCOUNTS.

- Data Design -
itemCode discountName discountAmt startfTime endTime dayOrDate
"000000000000743" "Gold Gls Discount - days:all" "50" "11:00" "16:59" “days:all”
"000000000000743" "Gold Gls Discount - Date" “100" *17:00" *18:59" “date:25/07/2018"
0000000000007 43" “Gold Pint Discount - Date" “150" *16:00" *19:59" "date:25/07/2018"
0000000000007 53" "Original Gls Discount - DateRange" 200" *14:00" “03:00" “dateRange:25/07/2018-27/07/2018"
0000000000007 54" "Original Pint Discount - days:mon-wed" 200" *14:00" *03:00" “"days:MON,TUE,WED"

Values can be either

1. Alist of days, that they're applied on

2. Asingle day that it can be applied on
3. Asingle date that it can be applied on
4 A date range

1. Days are specified by starting with "days" then a list of days, from: "Mon", "Tue", "Wed", "Thu", "Fri", "Sat", "Sun"
2. Same as 1, however ensure you're using a comma to separate them

3. Start with "date:" and enter the date you want as dd/mm/yyyy

4. Start with "dateRange:" and enter the first date to start from, followed by a "-" (hyphen) and then the second
that the price ends. These dates are inclusive of the discount.

Examples:

days:Mon,Tue,Wed

days:Fri

date:14/02/2018
dateRange:24/12/2018-26/12/2018

Sample CSV

- All fields double quoted, so we can read them in properly, plus Excel will handle them better
- Use a comma as a separator

itemCode,discountName,discountAmt,startTime,endTime,dayOrDate

"000000000000743","*Gold Gls Discount - days:all”,”50","11:00","16:59","“days:all”

"000000000000743","Gold Gls Discount - Date™,”50","17:00","18:59",""date:25/07/2018"

"000000000000743","*Gold Pint Discount - Date”,”150","16:00","19:59",""date:25/07/2018"

"000000000000743"," Original Gls Discount - DateRange”,”200","14:00","03:00","dateRange:25/07/2018-27/07/2018"
"000000000000743","*Original Pint Discount - days:mon-wed”,”200","14:00"”,"703:00","days:MON,TUE, WED"



TIiME SLOT DIiSCOUNTS.

- Data Upload -

itemCode discountName discountAmt stariTime endTime dayOrDate
D O TQ "000000000000743" “Gold Gls Discount - days:all" "50" "11:00" "16:59" days:all
"000000000000743" “Gold Gls Discount - Date" “100" “17:00" “18:59" date:25/07/2018
U p I oq d ® “000000000000743" “Gold Pint Discount - Date" “150" “16:00" “19:59" date:25/07/2018
0000000000007 53" *Original Gls Discount - DateRange" 200" “14:00" “03:00" dateRange:25/07/2018-27/07/2018
000000000000754" “QOriginal Pint Discount - days:mon-wed" 200" “14:00" “03:00" days:MON,TUE,WED

All PLUs that are affected by the Happy Hour (and Member) discounts will need to be
in a CSV file format and loaded into the POS for our SaleGrabber software to access.

We are looking @ two upload options
1. USB (media key)
2. URL (hosted on a web page)

We will create a selector where you can choose the data destination
and a “sync” button.

This does mean that any/all member Happy Hour updates will have to be “re-synced”
before the changes will take affect.
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TiME SLOT DISCOUNTS.

- GST Information -

There is GST paid on the entire “pre-discounted” sale amount. This is because we are not really
reducing the price of the goods being sold, but rather, we are placing the discounted amount into
a “Gift Card” campaign and paying part of the sales total with this Gift Card campaign amount.

So the actual sales price (inc GST) remains the same.

To capture the additional GST paid the accounting team can easily run a “Transaction Report” of
all redeemed values in this Gift Card campaign and make the relevant change in their

accounting software.

1 2
Baeloct a Balect s Date Ranps
fusdits Ly P
i AN Teananctions ome ¢ i:!":".'
Tl trly ECTENE NI
! Totahs
Comitian Raperta:

5 Stony Totakh - Points
J Stons Totals - Giflcars
Marketing:
Al Customen
By Cusiormara
! Frequent Cusioman:
transactions o mone.
Inclucis Rodeam Transactons.
el wha Fsdl a cha i Ehin dats rangn Ak,
i i1t B Bl I this misfry dinys:
Incluchs Rodesm Transacions. .
! Cramtamens wha will cedebraty a Birthaay in thr date racge abdm
Coalomers whiss Bith dalio & in the dabi rango st
= Gearch Cuslomens For

- Inchude ransactions

Custamer Balancas Repon:
¢ Cuslomer Balences for| VIP Cevpon 5 Startab 0

Run Report

Another additional benefit to running this “Transaction Report” is that
the Merchant can also tfrack how much they gave away
and to who (as well as what they bought).

This report can be exported .
Transaction Audit Report

‘Balect Campaigrls]

# VP Discounts
WiF Gift Card
Wi Points

Boloct All | Duaniect All

How many.

Hide

qum

Date Rangs:

2180101 1o 201809-06

Campaigns induded: VP Discounts

Data

RIS
HBETIE
TS
BRI
HIBOTIE
F0BOTAT
FOIBOT-IF
2096077
FBOTAT
H0IBTAT
G-
JIBGT-I
HIBOTIE
FrlTe ey
HBOT-1E
TIGT-6
BTG
BT I8
BT 16
F0B-0T-86
IBOT-56
FBOT 6
HIBOT18
HIBT-6
FIBOT-96

1ol 4

(Recorda 1 e 25 cul of TE)

L MK ]

N RIC LA

Transaction Campaign

Ly 3 WP Desoonsnty
413 il Discerartn
41§ WP Discourts
QI E WP Dipoamenis
£ § WP Désoonsnis
418 WP Deactesnin
3% WP Dimsruaniy
1% WP Dinoaesnin
5§ WP Chadinanis
05§ WP Deasnsii
414 WP Cincnnty
41§ WP Qigoneants
215 WP Cesoounts
415 YiP DeRdnnis
L1% WP Dhaccnarts
415 VP Discooniy
31 % WiF Cespounis
41§ WP Disoounts
413 WP Diacounts
214 WIF Dinctoniy
Q1 F WP Cesoounts
4215 WP Desoounts
414 WP Deidonrds
435 WP Dmcounty
415 WP [isrognin

EARRRRY
mitiin
LLERERL]
EEREREL]
LR
et
T
prested
osaT
=20

e
prsb ]

Export for Excel
Expart to ES_'II'
Hama
oJoss Fiorndh
Jowi Fovsd
om Forsd
o Forid
bt Fownd
D oo
Mo Fad
T Hoocarsn
Mot Rowsd
Mt Foad
Darvad Riooiardo
Dl |ocmsn
Dl Haccaardo




SALEGRABBER APK.

- Script Installation -
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SALEGRABBER APK.

- Script Installation -

Select DB Management Select Script Execution

SYSTEM R-ON Taa Menu 7/09/2078 19:38

Register X z Settings System

D8 SETTINGS DE MANAGEMENT SETUP
FEMISH SHUT DOWH AMNDROID SETTINGS

Close

Database Management

Selection of a database operation item

Databas : Backup
Database Reload

Database Hackup(All)

Database I3eload(All)

Script Execution
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SALEGRABBER APK.

- Script Installation -

Select Browse Select «o Double Dots (one)

Matabase Management

Database Management

Script Execution
Selection of a script file

Script Execution
Selection of a database file/script file

ulated/0/CASIO/Script
|| build.sq
| SETTING_Standard_addins. sgl

Database file SETTING.DB

Script file

Browse
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SALEGRABBER APK.

- Script Installation -

Select «o Double Dots (fwo) Scroll down to SaleGrabber

Dutabase Management

Dutabase Mansgement

Script Execution Scripf Execution

Selection of a script file Selectign of a script file

/storage/emulated/0
. work.database

efemulated/0/CASIO
: '/ ERA_EFT.SQL

| Backup ! log / PCEInstaller_VR200.50L
| Baclu._lfall I Maovies / |
BLOB | Music /
Script Motifications /
' TMP_APL | ' Pictures /
' TMP_CRX : Podcasts  / |
VersionupBackup . Ringtones |
' I SaleGrabber

ok Back
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SALEGRABBER APK.

- Script Installation -

Select SaleGrabber Select your Casio Model

Databass Manngement

Database Management

Script Executio .

Selection of a script file

sqf |
| i
002_VR200.sq1 " l
002_VR7000.sq|

Script Execution
Selection of a script file

- : /storage/emulated/0/SaleGrabber
| ERA_EFT.SQL ; L} 001_Install_scrip
|| PCEInstaller_VR200.50L : . logs 002_Kogarah.sql

/storage/emulated/0

| Movies /

' Music /

Motifications /
/

MailReplace_lnstall.sql |

|
|
|
|
I MailReplace_Uninstall.sql

' Pictures
Podcasts /. Uninstall.sql |
| Ringtones

update_0.2.sql

If it is an update then select Update
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SALEGRABBER APK.

- Script Installation -

Select Execute Select OK

Database Management

Script Executia
Selection of a database file/script file

Database file SETTING.DB
Script file {storage/emulated/0/SaleGrabber/002_VR200.3q!

Browse

Run the script.
Are you sure?

Back
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SALEGRABBER APK.

- Script Installation -

Select Close Select Execute

Oatabase Management

Script Execution
Selection of a database fila/script file

Database file SETTING.DB

Script file

Browse

Script execution completed!
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SALEGRABBER APK.

- Script Installation -

Select OK Select Close

Run the script,

Are you sure? Script execution completed!
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CASIO WORKFLOW.

- Unregistered Card Transaction -
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CASIO WORKFLOW.

- Unregistered Card Transaction -

Select Payment Select CUST. PTS

SYSTEM R-ON

|

| Total
| Taw
] SYSTEM E — N —

'Mocha 1 §10.00 CHARGE
| Espresso 1 510.00

R-0N

SYSTEM Registration TG/ 2008 2017

.$ii.ﬂ.ﬂﬂ | Premiuy

S5 00

0 SYSTEM E

Cafe latte

Maocha 1 210,00
Espresso 1 £10.00 Cafe latte 1 $10.00 CREDIT CHECK2 CHECK3
| Cafe latte 1 $10.00} ———
Cappucting W|D‘
0.00

SEP.PAY

SUBTOTAL " emi MAIN-8

Tl b SLIB-A SUB-B

RECEIPT GIFT CARD HEW/OLD
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CASIO WORKFLOW.

- Unregistered Card Transaction -

Scan or Enterin Card and press Search Non-registered cards = No Customer Found

No customer found

SaleGrabber SaleGrabber
argl Gl Card Mume 2ediGiE Card Number

IRRRRRREI R

1111111

CAMCEL

If you do not wish to register the card @ POS
now then select Cancel
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CASIO WORKFLOW.

- Unregistered Card Transaction -

As the customer is not registered select Cancel

_I rabber
= Available Rewards

Customer Details

D Send email sumimany i cusbames?

SEARCH ANDTHER

Pay Amount

Current Transaction i

¥ Prica
o = Description
$10.00 P

$10.00

Page Forty-Nine

wrds avarlable

YOG HECE §17)
THARK Y1

CALL AGA I .
i . A non-registered
prR el R B . .
et ' Customer receipt will

Nchs
Lucrass
Late y:tn

include the additional
text and/or QR Code
information qgs setup in
the installation Guide.

lal

e e e —— i,

CLAIM AND EARN
i R T TR gy
WS ireiy

* Bicl v disca e

- ienMenm,

= Nalas vy prowctions

e the 1 ?ﬁﬁ;’:‘?ﬁ",-}'ﬂ e

Lerirg the cuda ol
YL g vee Eﬂ Elsten
¥

As in this example, if your company
has opted to allow your customers
to claim points ot alater date, then
your customer will need to either
register via the Premium Wep Portal
or download the Mobile App
(optional features).




CASIO WORKFLOW.

- Registering a Card @ the POS -
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CASIO WORKFLOW.

- Registering a Card @ the POS -

Select Register Enter details and then scroll down

SaleGrabber )

Customer Details

S_aIEGrabhEI

1111111

CAMCEL

123456789
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CASIO WORKFLOW.

Register New Member

SaleGrabber

Page Fifty-Two

- Registering a Card @ the POS -

Enter customer data and press CONTINUE.
VERY IMPORTANT NOTE:

A. The customer will be able to log into the
Registration Web Portal by using their last
name (in this case “Sample”) as their
femporary password.

B. As passwords are case sensitive, the
customer must spell their last name in the
same Upper and Lower text format that it
was registered in.

C. Afterlogging in the first time using their
last name as their password, the customer
can simply update and save a new
password.

note: passwords are “Case Sensitive” so if you spell the

members last name with a Capital letter it will be required to
be the same when entering they enter their password.



CASIO WORKFLOW.

- Registering a Card @ the POS -

Complete Transaction as Normal The sale has been allocated to the New Member

SYSTEM R-OM e 7092008 21:32

$30.00
| Y= -
$0. ﬂﬂ| CALL ABAIN

ARG &3 AYSTEM

i T -ﬁ- o e
Espresso 1 £10.00 DS s 74087201 8 21136 AN
Cafe latte 1 s000 CHECK2 | CHECK3 Tehla . Il

Oranoe Juice $10.06
Ezoresso £10, 00
tafe latte $10. 00
3 Mo
TAl $2h. 00
k4 2% 55. 00
L $30. 0o
A5 £30. oo
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Page Fifty-Four

CASIO WORKFLOW.

- Earning Loyalty Points @ the POS -

Points are applied to the customer
card in real-time.

Alternatively the customer can register via the merchants Registration Web
Portal or Mobile App (optional feature).

+
POINT




CASIO WORKFLOW.

- Earning Loyalty Points @ the POS -

Entfer sales and select Payment Select CUST. PTS

Registration SYSTEM R-0ON Payment /002018 22:03
5500 | — = Total $3ﬂﬂﬂ |
~ o £500 |
0 SYSTEM - SD_{_]{_]
T g Sl e ||
loed coffee 1 | 510,00 | Espresso 1 £10.00
Espresso 1 510.00 Orange juice 1 £10.00 CREDIT CHECKZ CHECK3

| Orange juice

VOID

SEP.PAY

SLUBETOTAL MAIN-8

L] i Mch SUB-A SUB-B

RECEIPT GIFT CARD HEW/OLD SHEET
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CASIO WORKFLOW.

- Earning Loyalty Points @ the POS -

Select Search Select Apply Points to the Member

SaleGrabber

SaleGrabber Customer Details Available Rewal

123456789 SEARCH 30 points
Bob 041491 5456
stickyfestiiingecko, com au

e Send emasl summary 10 customer?

SEARCH ANOTHER

Current Transaction Pay Amount
% claiming L0

£10.00 Description
510,00

The clerk can select to send a Grafitude emaill
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CASIO WORKFLOW.

- Redeeming Points @ the POS -
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CASIO WORKFLOW.

- Redeeming Points @ the POS -

After transactions enter Payment Click on to CUST. PTS
i1r.1'|iun SYSTEM R-OMN Payment T/D8/2018 2229
$30.00 | Fremiun S50700
ﬂ s'.rlsTEM | Tas 5500 |

st corh S L CHARGE ﬁ CUST. PTS

Espresso ] £10.00

Drange juice 1 510,00 CREDIT CHECK2 CHECK3
7 8 9

VOID

Iced coffee 1 §10.00)
Espresso 1 510.00

| Orange juice

SEP.PAY

SLUBETOTAL MAIN-8

L] i Mch SUB-A SURE-B

RECEIPT GIFT CARD HEW/OLD SHEET
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CASIO WORKFLOW.

- Redeeming Points @ the POS -

Scan or Enter in Card and press Search Select the Reward for “$5 off” and press Pay

I R

Customer Details Available Rewards
Salodnckie: — —
e ; 560 points &5 off your purchase  55.00 (500 points)
fab 0414915458 ViF Foimiz
shickyfecti@iggecko.com.au
a u Send email summany fo customer?

123456789 SEARCH

Current Transaction Pay Amount
S claiming

Description

510000
£10.00
$10.00
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CASIO WORKFLOW.

- Redeeming Points @ the POS -

Select Cash or another payment type Complete the Transaction

SYSTEM R-OM Payment SYSTEM R-ON Confirmation T/00/2018 2324
- | Total $25.00 ' Total $30.00
| i o T, S50 |
0 svsem [ [ ; : 0 svstem P ey
| CUST. PTS $5.00 $25.00
lced coffes 1 $10.00 Iged coffes | 1 | 51 EI.CIEI-_
Espresso 1 £10.00 Espresso _ 1 51 D.GI}_
(range juice 1 510.00 | Elra!nge_juipe 1 51 0.00
_ TAl | | 425,00 TAl S‘.!E-.UIJ'.
_ TX1 | | _$5.Ijﬂ | TX1 55.00
TL £30.00 TL $30.00
| CUST. FTS | | £5.00 CUST. PTS [ | Sﬁ.ﬂll}_ RECEIPT
CASH $25.00

Registration

You may note that in this example the Points gave $5 off of a larger purchase so $25 are still owing.

After you select PAY and when you are brought back to the Casio payment page you can take the
remaining payments via cash or credit/debit card.

Page Sixty



CASIO WORKFLOW.

- Loading Gift Card @ the POS -

Gift Cards have no value until loaded
@ the POS in real-time.

This is a “Closed-Loop” Gift Card solution which means:

1. These Gift Cards work exclusively with a specific merchant (or group of
merchants) as set up in the StickyFeet ClientToolBox.

2. As the Gift Cards are exclusively transacted through the StickFeet platform,
unlike a banking EFTPOS terminal, there is no charge to either load or redeem
a Gift Card (0% merchant service fee).

Page Sixty-One



CASIO WORKFLOW.

- Loading Gift Card @ the POS -

Select Gift Card Scan (or manually enter) the Gift Card number

YSTEM E Registration T/09/2018 Z3:47

Total Prgmium SaleGrabber

SUBTOTAL
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CASIO WORKFLOW.

- Loading Gift Card @ the POS -

Select your Gift Card value and Purchase

Page Sixty-Three

Select Payment

SYSTEM R-0M Fiegistration T/09/2018 23:54

| Total

0 SYSTEM E

:'_griﬂ card [ 1 -SEU.EH:I' n

SUBTOTAL SOFT ORINK -A{SOFT DRINK -8 S0FT DRINF:C Function

ALCOHOL-A ALCOHOL-B ALCOHOL-C

RECEIFT GIFT CARD NEW/OLD



CASIO WORKFLOW.

- Loading Gift Card @ the POS -

Complete fransaction as per normal

SYSTEM R-ON C T/09/2018 23:56
e ] o $50.00
0 SYSTEM . a 22

$0.00 |

| gift card 1 §50.00 CHARGE - CUST. PTS
CREDIT CHECK2 CHECK3

Page Sixty-Four

The Gift Card transaction is captured within
the StickyFeet platform

Customer History (This Store Only)

Trans. 1D Draate Acdivilty Amount Recorded By: Description
[] 247025 2018-08-07 Added: $50.00 IQcasio Ref: VIP Gift Card: gift card

-
Although Points are not automatically earned with a Gift Card
purchase - if your company has opted to allow your customers to
claim points later, then your customer will be able to claim with
their receipt via the Premium Portal or Mobile App.




CASIO WORKFLOW.

- Redeeming Gift Card @ the POS -

Gift Cards have no value until loaded
@ the POS in real-time.

This is a “Closed-Loop” Gift Card solution which means:

1. These Gift Cards work exclusively with a specific merchant (or group of
merchants) as set up in the StickyFeet ClientToolBox.

2. As the Gift Cards are exclusively transacted through the StickFeet platform,
unlike a banking EFTPOS terminal, there is no charge to either load or redeem
a Gift Card (0% merchant service fee).
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CASIO WORKFLOW.

- Redeeming Gift Card @ the POS -

Enter sale and select Payment Scan Gift Card and select Search

R-0OM B/09/2018 (15

SYSTEM

| Total
(e & | =\ SaleGrabber
. caed Gl Card Mumises
o R 0418181678
Mocha . Ao = - o
Orange juice i 1

lemi WAAKH- & WAATN- [

MizfMatch S1M0-A Sia-B

RECEIPT GIFT CARD HEW/OLD
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CASIO WORKFLOW.

- Redeeming Gift Card @ the POS -

Select Gift Card value

soeoraer N

Customer Details Available Rewards

S .|
0 points Giftcard S20.00

VP (Rt Coved
[ send email summary 1o customer?

SEARCH AMOTHER

Fay Amount $30.00
5 claiming £20.00

Current Transaction

e B as Price

Mocha g1p.00 DESCTIption
$10.00
$10.00

CAMCEL

Page Sixty-Seven

Select Pay

— \__________

Customer Details Available Rewards

-]
0 points Giftcard $20.00

VI (aft Cowed
[} send email summary to customer?

SEARCH ANOTHER

Pay Amount
& claiming 520.00

Current Transaction

e M ame ar Price

Mocha g1p.0p DESCTIption
$10.00
$10.00

CAMCEL



CASIO WORKFLOW.

- Redeeming Gift Card @ the POS -

POS payment page to complete the transaction

Page Sixty-Eight

SYSTEM R-0N Payment
Table
o $10.00
~ Tal__ §500 |
0 sysTeM P9 e
|GIFFCAHD $2D-Uu |
| Mocha SR Ll CHARGE - CUST. PTS
| Orange iqice [ 1} ,_'Slﬂ.m:l .
Espresso LT CReDIT | CHECK2 | CHECK3
A $25.00
™ $5.00
[ TL 530.00 |
GIFT CARD 520.00

If the customer has insufficient funds on the
Gift Card, after you selected PAY and when
you are brought back to the Casio
payment page you can take the remaining
payments via cash or credit card.

The Gift Card transaction is captured within
the StickyFeet platform

Trans, D Dizde Activity  Amount Recorded By:  Description
[0 247048 2018-09-08 Paid: 3-10.00 IQcasio Ref: VIF Gift Card: Espresso
’i;'j 247047 2018-00-08 Paid: 5-10.00 IQcasio Ref: VIP Gift Card: Orange juice |




CASIO WORKFLOW.

- Redeeming Coupons @ the POS -

Although coupons are displayed on the POS, they do not
run through the POS journal. All coupons are tracked on the
merchant’s loyalty campaign via the StickyFeet platform.

--------------------------

' COUPONS

---------------------------

Redeeming Coupons @ the POS is only available with a purchase.

A coupon can be a “Free Piece of Birthday Cake with a Coffee”,
“A Complimentary Coffee Mug” or even “Tickets to an Event”.

Coupons items are anything that the merchants wants to give.
Coupons @ the POS are only redeemable with a purchase.

Every coupon has a 1¢ value.
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CASIO WORKFLOW.

- Redeeming Coupons @ the POS -

Select CUST. PTS

Enter goods and select Payment

SYSTEM -0 Requ tration 8/09/201801:02 SYSTEM R-0N Payment B0 2008 01:06
$10.00 | Premium
§167 | Total

sl
0 SYSTEM

Mocha 1 s1000 [ :
CREDIT | CHECK2 | CHECK3

0 SYSTEM E

[Mocha 1, s10.00]

SUBTOTAL Hems
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CASIO WORKFLOW.

- Redeeming Coupons @ the POS -

Select Search Select Instant Redeem

Customer Details Available Rewards
SaleGrabber
Cand/Gift Card bmber
178 points Heap of cake 1 XINSTANT
Joe +61 280076440 VIP Coupain REDEEM
michaslr@iqgecin, com au

(7] Send email summary to custcmen?

SEARCH ANDTHER

Current Transaction Pay Amount $10.00
& claiming 40,01

$10.00 Description  Heap of cake

Every coupon has a 1¢ value.
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CASIO WORKFLOW.

- Redeeming Coupons @ the POS -

Complete fransaction

SYSTEM R-0OM

|
Total

I Tax

I CUST. PTS $0.01 |
Mocha 1 51000 _

Bl | CHARGE - CUST. PTS
TAL 5833

~
i SYSTEM %5

Trans. (D Date Aciviy  Points  (Amount)  Recorded By:  Descriplon ;
| T®1 | 81,67 CREDIT CHECK?2 CHECK3 247051 2018-09-08 Redeemed: -1 points - IQcasio Heap of cake - Heap of cake
I 1 T

T _ $10.00

|cusT. PTS : $0.01 8 g Every coupon has a 1¢ value.
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ADDITIONAL FEATURE. included

- LoyaltyPad - feature

LoyaltyPad allows web-based fransaction access
to the same data that is on the Casio POS.

Perfect for those times when mobility is required
(ie: beverage delivery on the golf course, etc).

Although all fransaction via
LoyaltyPad are tfracked through
the same StickyFeet platform that
the Casio POS is connected to,
they are not connected to
SaleGrabber and therefore are

- not journaled in the Casio POS.

https://www.iqgecko.com.au/loyaltypad



ADDITIONAL FEATURE. opHonal

- Premium Portal - feature

FREDERICS

BEMNEFITS
# Lain posons b every dallar yons g
+ pramotican

*®
W Exchuvive discournls
# VIF he

How do | join VIP Club?

Engage your customers from the first page and make them want to
give you even more information with an enticing registration page -
but not the big price tag.

With cutting edge features and easily editable images and text,
you can save thousands of ongoing web developer costs as you
can simply log in and change your text and images on the fly.

The Premium Portal is required for merchants wanting to allow their
customers to claim points via QR-Code and Reference Number.

Page Seventy-Four https://www.iggecko.com.au/web-portal



ADDITIONAL FEATURE. opHonal

- Mobile Apps - feature

A Loyalty, GiftCard and/or Payment App for both Apple (iOS) and
Google (Android) is a simple and effective way to mobilise your
company and engage with your customers anytime & anywhere.

Gamification digitally strategies such as perks and
exclusive deals give brands a more engaging
relationship with customers.

It places Your Brand on up to 19.4 million Australian
mobile phones.

IQ Gecko brings those customers physically into
your store.

Converting a digital engagement into a physical
in-store visit and purchase.

Brands such as Nike, McDonalds, Starbucks, DBS
Bank and Zizzi Italian Restaurants have all adopted
gamification digital marketing with great success.

Page Seventy-Five https://www.iqgecko.com.au/mobile-apps



ADDITIONAL FEATURE. opHonal

- Thank@ RewardStore - feature

ﬂgecko

QO

Thank
Rewards Store

Give your clients very generous points redemption value while saving you
money. In fact, the cost incurred by your company for each $100 worth of
points given may be as little as only $60.

Because the points are securely held in-house your company will not have any
costs for giving points.

Only when the points are redeemed for goods will there be any cost incurred.
And even when the points are redeemed the purchase costs are discounted to
your company

The 3rd-party products are made available to your customers while the “thanks”
along with the Rewards Store discounts and savings go to your company.

. https://www.iggecko.com.au/rewards-store
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ADDITIONAL FEATURE. opHonal

- Digital Signage - feature

Digital Signage allows for the replacement of posters with the added
advantage of almost immediate customer-facing digital marketing.

With image and video uploads as easy as "drag-and-drop” your new Digital
Signage solution gives you complete image control at every location.

If you can imagine a seamless step-by-step transaction work-flow then you
have just imagined the sleek simplicity that is |IQ Gecko Digital Signage.

https://www.iggecko.com.au/digital-signage
Page Seventy-Seven



ADDITIONAL FEATURE. opHonal

- 1Q Genius - feature

/?\

LE &

The 1Q Genius module gives you the freedom to Au:l‘om.aﬁéca.mu, market
to your customers in the most pro-active way.

Automated experiences that engage the consumer journey are proven
to drive increased activity and transactions.

Every campaign is set to automatically “trigger” based on preset
business rules which means that customers are automagically receiving
the right communications at the right fime.

https://www.iggecko.com.au/ig-genius-automation
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