ScanForward

Installation & Troubleshooting Guide




Step 1. Download Scanforward .zip from
https://www.dropbox.com/s/oxe5x5sb1qnn78c/Scanner%20Http%20Data%20Forward%20%281 %29.zip?dI=0

Step 2. Unzip the file and double click/run “setup” application file.

Name B Date modified Type Size
Application Files 7/08/2019 3:23 PM File folder

[ EULA 7/08/2019 3:23 PM Microsoft Edge P... 27 KB

D Readme 7/08/2019 3:23 PM Text Document 1KB

¥ ScannerHTTPDataForward 7/08/2019 3:23 PM Application Manif... 6 KB

& setup 7/08/2019 3:23 PM Application 773 KB

Note: If you receive a warning like below, click Install

Application install - Security Warning x

Publisher cannot be verified.
Are you sure you want to install this application? ﬁ

Name:
Scanner HTTP Data Forward

From (Hover over the string below to see the full domain):
Chllsers\pos\Downloads\Scanner Http Data Forward' Scanner Hitp Data Forward

Piibksher:
Unknown Publisher

T sl ) Dontinstall |

While applications from the Intemet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software, More Information. .




Step 3. After Installing, there should be a shortcut created on the desktop.

There should be a small blue icon with SF on it in the task bar of the PC.

If its not there, click small UP arrow and find the blue icon with SF.




Step 4. Right click on small SF icon.
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Step 5. Click Settings.




Step 6. You will see a window as shown below. Click Save and Restart once you
check following:

» Make sure Listen Port is 4444 (lts by default 4444)
» Username must be : User1
» Password : 123456 (please retype password to make sure its 123456) .

ﬁ Scan Forward

Paort
Listen Port: |d4444

Authentication
LIsemame:

Fassword:

Save and Restart Server




ScanfForward
Troubleshooting




Check ScanForward settings.
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1> If ScanForward is installed already, there
should be a shortcut created on the desktop.

Also there should be a small blue icon with
SF on it in the task bar of the PC.

If its not there, click small UP arrow and find
the blue icon with SF.

2> Right Click on SF icon.



3> Click ‘Settings’.

& Scan Forward

o 4> You will see a window as shown below.
(]

Listen Port: |-!4-'.-‘-’r

Click Save and Restart once you check following:
Authentication

Usemame: |User] » Make sure Listen Port is 4444 (lts by default 4444)
* Username must be : User1

» Password : 123456 (please retype password to
make sure its 1234506)

Pazsward: |

Save and Restart Server




Open
Pin to taskbar

Restore previous versions

Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

5> Search for ScanForward Logo on desktop.

Double click the logo - or - right click and open.



Check ScanForward |/P addresses.
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Check poslQ settings.

7> Open the poslQ app and click back and
click launch settings.

8> Enter in password (123456).
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9> Click “IP address of POS” and enter the
it POS I/P address and click “OK”.




Check poslQ settings.
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10> #Leave ‘Port Number’ at ‘not set’.

Please ignore ‘Port Number’ as it is for
another purpose.

11> Confirm that ‘Use Bluetooth for
Communication’ is turned off.

12> Open/Close (restart the poslQ app).



Check Firewall settings.

For ScanForward to work, Window firewall and we need to turn this off.
We have included all the steps with images in this document.

Steps:
e Search for windows defender firewall
Click Advanced Settings
Click Inbound Rule and New rule as highlighted in image #3
Continues step #4 with Program and Next
Check All Programs as highlighted (this is the most important)
Click next, give it a name and save.
ScanForward should now work as designed.
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MILLIONS* OF LOYAL CUSTOMERS

(OK! MAYBE NOT MILLIONS, BUT LOTS AND LOTS)

+61 2 8007 6440 Facebook with IQ Gecko

www.facebook.com/IQGeckoLoyalty

stlckyfeet@lqgecko com.au Eg Tweet with 1Q Gecko

https://twitter.com/IQGecko

@ www.iqgecko.com.au LinkIn with 1Q Gecko
www.linkedin.com/company/ig-gecl




