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Geftting Started
Logging In

A go to URL:

B press the “Returning User” button.
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https://www.vip-card.com.au/HDNZ

Geftting Started

Logging In (continued)

C in the Card ID, enter in the Merchant User ID supplied to you.
D in the Password box, enter in the Password supplied to you.

E press the “Login” button.

C D E
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Geftting Started (o
Home Page - Welcome < emelge e

B > Adjust your
page contents

C > Edit Your Profile

Reward Miles

‘L2

= e =
S

‘1 Hello Grace,

You have successiully logged Into the Freedom Rewards Dealer Adminlsirator Portal. From
here you will be to;

- Add/Edit your Dealership Users
- Add/Edit text and banners for your dealership
- Update/view your profile
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Manage Customer
Getting Started

A click onto “Active” to deactivate a current
loyalty member.
B click onto “Edit” to change a current loyalty

members details.

Reward Miles

Manage Users

Manage Users

Blow &5 & list of the users,

Card# First Last Emall Groups Stat
GETE2000 Dave Test salesiEoenzingtech.com members
BGTE1000 Bobby- Joa Testy-Joe i1 gimac.com meambers

(

Note:

These actions
can also be
achieved via the
ClientToolBox.
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Manage Customer (f

Deactivate This action can

also be
achieved vig
the

A click onto “Yes" to deactivate and “No" to keep ~ —eniTooiBox.

the customer account active.

B click onto "Submit” to make the change.

A B

Manage Useors
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Manage Customer

Edit Customer Profile

A  input your changes into your choses data fields.

B click onto “Save Details” to keep the changes.

(

Note;

This action can
also be
achieved via
the
ClientToolBox.

User Profile

Edit user dolails below.

Informaticn Updated Successfully

User Details

Membar Since
CA24r2013

Rewards Card § =

BETE1000
Titie

Kl
Firss Wamd:

Bobby-Joe

Lasi Nama:

Teaty-Joe
Addass

12345

Wies1 Marth

Thirdville

BATEATE

Homa phone:

+61 1234 56 TEO0

Mobile phang
+61 2345 6T BHO0

Work phone

+61 2345 67 BBO0

Email

gt @mac.com

SAVE DETAILS

Vehicle Details

Feiect Dealesship °

Change Password

Password:

Sydney Harley-Davidson

Vehicle Details

Purchasa Cake

Re-Type Password:

Jusha 05 1906

Model
Softall Harkaey
WIN

HGeckoD2B00 764004 14071 5458

Yaar

001

Ml Sendce Dabe:

Decembar 31 1969
Warranty Expany

May 08 1605
Extandad Waranly inf

Hogstyle Wamanty

Exlengad Wamanty Expiry

Juty 10 1907

pdside Ansiziance Expiry
August 21 1808

/.A
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Manage Confent (s,

Site Settings customers.

Put a link that
takes the
member back to

A click onto “Choose File” to upload a new “Footer”, your website
“Welcome” or “Right Vertical” banner image.

B update the "Homepage Text” that your customers see when
they log on.

C Click onto the “Save Settings” button to save changes.

A B C

Site Settings

ontent

mt and upload bannars,

Manage

Below wou can update sit

Upload Foolar Banner Update Homepage Text

B Ifr U&= EFE B Faragraph = FontSoe - el I |

Choose File | ne file selecred

E- A&k AT P P

| —,.cE % x| EH=|wn
Upioaa Weilcome Banner @ Sydney Harley-Dgfidsonie greatty apeeeciaie your custom, which is why wo'ne pleased 10 announce this new
_Choose File | ro file selected At YT Tl Fras Mias 00 QU ooy e BEs % sarat ot SARES

- specialfifers and news updabes from your local Harey-Davidion Desler

Upload Right Vertical Bannear

Choose File | mo file selected
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Manage Content
Edit Merchant Profile

A make the Dealership changes that you want.

(_ Note:

This action can

also be
managed via
the IQ Gecko
ClientToolBox.

B click onto “Save Profile” to save your changes.

Your Dealership

Sydney Harley-DAvidson
First Mame "

Mick
Address

Unit 16, 276 New Line Road
TowniCity

Dural, Sydney
Postal Code

2158

Haome Phone

VWork Fhane

+61 2 8007 6440
Username *
SYD-HD-2000

Fasswornd

*hkkkkkkkkkkkkk

Fill in e fialds below o change your

A B

Edit Profile

Last Nama °

Rebel

Addrass 2

mail address,

Fill in the fields below to changefyour password.

Confirm Passwond

*hkkkkkkkkkkkkk

RESET

We highly recommend
that you do not change
the Username supplied to

you

as this it may alter

other links that may be
infer-connected to it.

You can easily add new
Users for your staff
members via the

e

ClientToolBox
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Workflow . -

Card Activation with a Sale is the

simplest way to
manage your
card fleet.

A all cards will be allocated to specific Merchant. A card is “Activated”
once the Merchant completes the sales transaction and swipes the
card. The transaction sale and points are applied to that card
number and the card is “YActivated” at that time.

B1 the Merchant hands the card to the Customer and the Customer logs
info the Web Portal (https://www.iggecko.com.au/web-portal) and self—regis’rers or,

B2 the Merchant logs in to the ClientToolBoxX (nhttps://iqgecko.clienttoolbox.com)
and registers the Customer while in-store.

A B1 B2

Merchant
registration
of the Customer

done in-store when a large

Customer
self-registration

done in the

Customers own home purchase (bike, etc) is made as
the Merchant may want to enter
Model, VIN, Rego details, etc
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New Customer (Y o

Registration Page The fields with

fhe highlighted *
are Mandatory

A customer fills in the relevant details. fields.

B customer agrees to the H-D terms and conditions.

C customer presses the “Register” button.

A B C

Register

Rewards Card # *

Member First Mame * Member Last Name *
Address © Address 2
TowniCity * Posial Code

Birth dats

Home Phonea Wk Phong

Mebile Phone *

Email * Confirm Email *
Passwoyd * Confirm Pagssword ®
1 agrea o thae 1 of this wabsite and Haray Davidson
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New Customer &

“Activation” link

Account Activation S O s

email address

that the

Customer

) . N . . regist .

A after registering the a “Congratulations” page e

automatically opens on the Customer’s web browser.

B the accountis activated when the Customer clicks on the
“Activation” link that they were the emailed.

A B

Register

Congratulations!

Your account was setup successfully. Please follow the instructions in the email to activate
your account and then simply sign through the Returning User [o view your account

details,

Back to Home

Harley Davidson Freedom Rewards 28 April 2013 10:41
To: it @ ma.com Aebife I

Harlay Davidson Freedom Rewards - Account Aciivation

Activate account for/66762756

Please click this link to Activate Your Account.
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New Customer
Account Activation (continued)

C when clicked by the Customer, the “Activation” email link opens the
customer registration portal web page.

D the Customer then logsin as a “Returning User”.

Harley Davidson Freedom Rewards <mi/& russellbanzing.com>

1 ig va.om Flebiffe
Harlay Davidson Freedom Rewards - nt Activation

Activate account/for 66762756

Please click this link o Activate Your

Account.

Reward Miles g1 VW
INTRODUCING "FREEDC )

Your Card
Makn gurg o have your Loyalty Caed with yod 8l al iimes.
Thin, whisngwes you visi Haray-Davidson simply hand it

ower with your paymont and wa'll credit your casd. 11's that
Simipha.

apecial Lirers
F'-:r_'.r.urrur‘.g rs LISing your unkues passwerd i0 log On i pou "membars
kI ' ondy” personal wobpage on our web s&e you will be able o
i your current “Hewand Miles™ balance as well as other

spicial alfeds uchish 0 Fréadom card holders.

WIS e sibe reguiarty 1o see your Reward Mies grow and
Dhadr ‘aalyd iy GAA B8 uShEsd
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Returning Customer
Logging In

A in the Card ID, enter in the Customer enters their card number.
B in the Password box, the Customer enters their password.

C the Customer presses the “Login” button.

A B C
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Returning Customer ¢~ v

The Customer
Logged |n is automatically
brought to the
Merchants
Homepage.

HARLEF-DAVIDSON

Reward Miles

I nitye, o e v T
=g P g N

Welcome Bobby-Joe,

Sydney Harley-Davidson' greatly appréeciate your custom, which is why ware pleasad
1o announce his new loyally program enabling you to build up "Reward Miles® thal can be
redeemed against certain future purchasad, Every time you spend money on genuine
Harey-Davidson products or services al an authorized paricipating Harley-Davidson®
dealership your reward mileage increases.

This site will allow you te:

- update your detalls

- check your balance and your ransacton history

- special offers and news updaias fram your local Harey-Davidson Dealer
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Note;:

Returning Customer ¢ “revenc.

Details info are

Customer Details presented fo the

customer.
Venhicle Detaqil
A customer can edit details. info is only able
_ ) . to be edited by

B customer can view Vehicle Details. the Dealer.

C customer can change their password.

A B C

My Details Vehicle Details Change Password
Card Mumber: Purchase Date: Password:
BETE1000 Junea 06 1906
Title Madel: Re-Type Password:
Pdr. Softtail Harley
First Name VIN:
Bobby-Joe IQGecko028007644004 14015456
Last Name: Rar:
Testy-Joe 2004
Address: Mext Service Date:
12345 Decambear 31 1869
West Morth Warranty Expiry:
May 05 1805
Thirdville i
Extended Warranty Infa
BETEETE

Home phong

611234567890
July 101807
Mabile phaone:
Roadside Assistance Info
612345678900
not (@ this ima
Work phone:
Roadside Assistance Expiry
6123456TB900
August 21 1808
Email

igitt@mac.com

My Details

Hogstyle Wamanty

Extended Warranty Expiry:
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Returning Customer
Reward Statement

A the Customer can view and print their Rewards Statement.

Reward Statement

Track your recent ransactions on your Harley Davidson Freedom Rewards card - and watch your rewands grow
Date Description Type Amt
2013-04-26 FreedomRewardMiles_ANZAMCEE7E: Bike Finance - Eamed 500
2013-04-26 FreedomRewardMiles ANZAMCEETE Eamed 10
2013-04-26 FreedomRewardMiles ANZAMCEETE: 35 CreditDiscount Redeemad 10
2013-04-26 FreedomRewardMiles ANZAMCEG67E6: 35 CreditDiscount Redeemed 10
2013-04-26 FreedomRewardMiles ANZAMCE676: 35 CreditDiscount Redeamed 10
2013-04-26 FreedomRewardMiles ANZAMCEETE: 5 CreditDiscount Redeemead 10
2013-04-26 FreedomRewardMiles ANZAMCEETE: §5 CreditDiscount Redeemed 10
2013-04-26 FreedomRewardMiles _ANZAMCE6TE: §5 CreditDiscount Redeemed 0
2013-04-26 FreedomRewardMiles ANZAMCEGTE: 35 CreditDiscount Redeemed 10
2013-04-11 FreedomRewardMiles ANZAMCE676: 35 CreditDiscount Redeemed 10
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Forgot Password é\

Password Reset the P

via the “Manage

Customer Profile”
page and the
ClientToolBox.

A should the Customer forget their password they can click onto
the “Forgot Your Password?2” link on the Login page.

B the Customer will be presented with a page where they enter
in their card number and press “Submit” to have a password
emailed to the registered email address.

Login

Friaaus ingn wih your pin reambes hele

S/

Forgot Password

Flease enter your GArd Numb#r so we can send you an email to reset your password.

Card Mumber;

Merchant Portal User Guide v1.1 IQ Gecko iggecko.com.au




ﬁS@CkO

MILLIONS* OF LOYAL CUSTOMERS

:? +61 2 8007 6440

g stickyfeet@iggecko.com.au
@ www.iggecko.com.au




