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< getting started >



Telpo C11 Telpo C11 video

LISE Type C LISE Port

Audio Jack

USE Port RJ45

RJ11 RJ12 DC Port

]

] < M

< Hardware >

Interact with multiple campaigns and program styles at one time with the
most expansive and user-friendly POS register interface on the market today

Tablet Printer

PRT

Audio
Port

08;_

Priritirsg Method Therrnal Line

Effective Printing 'Width  T2mm
Faper Widlh 78.520.8mm

Screon size: Finch
SPRT video
Prirting Speed 150mm/s

usB Ethernet Cash Serial usB Power
Type A Interface Drawer Interfface Type B Socket

Scanning Solutions

intelletto

If using an HID Cable or bluetooth connection to for
sending scanned data from poslQ to your POS.

Link to Intelletto HID brochure

Link to Intelletto Bluetooth brochure

=¢) ScanForward

e an IQ Gecko free solution
O

If using a Microsoft network connection to for sending
scanned data from poslQ to your POS.

Request Scan Forward software
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< Software >

Required Apps

’- Google Play Store Account
You need a Google Play Store account to download poslQ and other Apps from the store.

Email Addresses
poslQ turbocharges your POS. With the press of a button you can email the POS Receipt to your customer.

To do this poslQ should have a dedicated receipt email address. We recommend that you create an email
address that refers to both the receipt and your company.

Some examples are:

* Your_Reciept@iggecko.com.au
* |QGecko_Reciept@gmail.com

Login with your Google Play Store account and download + install + open the following Apps.

posiQ Cloud

The poslQ Cloud app
allows merchants to
lookup member, sales data
capture and much more.

POS Printer
Driver ESC/POS

Gmail

The Print engine app
that poslQ uses to print
receipts on the POS
receipt printer.

Anydesk
Remote Control

4

Allows poslQ to
send technical issue
emails to the posIQ

support team.

Allows for a tech
support person to log
in remotely to trouble-

shoot with you.
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<posiQin12 Steps >

Plug in poslQ with the included power supply and cable, connect the to the wall and poslQ.

Connect poslQ onto the Local Area Network (LAN) via a Cat5e cable.

Turn On poslQ power via the power button/switch.

C¥

In the hardware device settings, ensure the Clock is set to the correct time (your local time zone)

4

-

In hardware device settings, set your poslQ with a stafic I/P address.

Open, register and sign into poslQ app and test credentials.

Create poslQ I/P printer on POS (noting that the POS should be set to Always Print).

Configure poslQ to print to the receipt printer.

B[ E'@

SKU data sent to POS with selected poslQ interface solution (HID cable, bluetooth or software)

Adjusting your poslQ setting preferences.

Member engagement with poslQ.

L]
O+
b T

Updating the poslQ app.

A



<static i/p network >



< dtatic I/P Address >

Set a static I/P address on poslQ so that it will remain the
same even if the device or network is switched off and on

1. Press and Hold your I/P or WiFi network 2. Select ‘Modify Network’

L 2 Foxt WiF) L Fom WiF

L Optus B918_DNAEA . Optus BE1E_DAEY

v Tekstrn A v Tedsira Al

¥ Eadntral HTEDT L Tekra 1BTENT

¥. TelsinOFCOES ¥,  TomtmDFCOES

. P . Phane

3. Select ‘Advanced Options’ 4. Select DHCP dropdown arrow

TP-LINK_FA0F

TP-LINKE_FADF




< dtatic I/P Address >

5. Select ‘Static’

TP-LINK_FADF

7. Confirm I/P address and select ‘Save'’

TR-LINK_FADF

Adbvareced ppromn

hog
Suatie

192 168 1114

19218210

24

6. Screen should then look like this

8. Screen should then look like this
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<registration >



<posi0 Registration >

Register Hardware Device

Open poslQ App and register your Android device

Please enter your details

Device Name Device Name SPRT (example)

Device Details Device Details Printer Tablet 1 (example)

Agency Identifier Agency Identifier Your Agency (and listed in poslQ Cloud).
Merchant Identifier Merchant |dentifier As set up by the Agency in poslQ Cloud

Note: The Store Email registered by the Agency in the
poslQ Cloud is required as it is linked with the Device.

Store email Store email

11



<posi0 Registration >

Test Credentials

0 After your device has been authorised on the poslQ Cloud servers,
log into the Device using the registered email address (Store email)

e Restart poslQ app (close/open) and it should auto-log in
e Follow the below steps in the poslQ settings to test credentials

A. Log in with reqgistered ‘Store Email’ address B. Select ‘Back’ button C. Select ‘Launch Settings’

T G
testsinre_ashieidEtes com e

“ — e
e
CUSTOME TAILS
bk Prackubarad ek
b A L R et
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<posi0 Registration >

Test Credentials

0 After your device has been authorised on the poslQ Cloud servers,
log into the Device using the registered email address (Store email)

e Restart poslQ app (close/open) and it should auto-log in
e Follow the below steps in the poslQ settings to test credentials

E. Select ‘STICKYFEET’ F. Select ‘Test’

D. Login with Password (123456)

e

Seltings

L

il sTicKY FEET

(2T camss

- FODTER VW SETTINGE

(%) TIME 50T DESCoANTS

[E venars are

()P HETALLATION

Garacal

Enable receipt Printing?

b Mo FOmETAgT
iEnabie autn kick Cash Drawer?

Canl afver receipl is printed™

Enablo add Vel poima n sl

D faul opticn B0 emall eoeipd

Enabla Remainder for Ao Customar Cand
Paes Cowpon R 100500 2 POS
Pass Reward K/5KU 1o POS

Orop unieadable characters from receipt

Laadng Ralfernee 1o Loyalty Caed
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<posi0 Registration >

Test Credentials

0 After your device has been authorised on the poslQ Cloud servers,
log into the Device using the registered email address (Store email)

e Restart poslQ app (close/open) and it should auto-log in
e Follow the below steps in the poslQ settings to test credentials

G. poslQ will test the API credentials H. ‘APl Test Successful’ should display
note: It may take a few minutes note: If not successful then please review
settings and/or contact your agency

Qi CREDENTIALS
jhadestonsl
@qu’rm
Aot 1D
£~ FFOOTER VIEWSETTINGS [P —
(D TinL 20T DescoumTS AP Key
BT Peel ST FT 004" t 43
Loading Please Waith! [ urcerE AP
Camgaign 1D
l"' i R ey i e i Pl sl (FHeLr S TALLATION 0 'ﬂ DEAT050Y
-y Test Credentisly

Applcatiin SaItitgs

Anonymous Customer Chde

sren D
digo Whode FOO08

Bendig
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<receipt printing >
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< Print Workflow >

Receipts are printed to poslQ and then to the printer

o POS printer receipt data is sent to posIQ via I/P address
e poslQ displays the receipt information
poslIQ uploads the receipt data to the member’s account

° PosIQ prints to the receipt printer (receipt printer can be
connected by USB or |/P)

16

POS must be set to

.................. IO
S
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POS must be set to

<Receipt Printing >

POS > poslQ Pointing the POS receipt printer to posiQ

Setting the POS network receipt printer I/P address is a mandatory step
You can find the poslQ I/P address by pressing the logo in the top-right corner of poslQ
IMPORTANT: the POS must be set to ‘Always Print’ so that poslQ captures the transactions

A. Press the logo B. Select ‘View Info’ C. Note the poslQ I/P Address + Port
note: top right-hand of posIQ

> B o 0 =

g A = . T i
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POS > poslQ

1. SNMP & LPR Off

/

2. Protocol set to ‘Raw’

/

<Receipt Printing >

Pointing the POS receipt printer to posiQ

Below are the settings to be made on your POS

3. poslQ I/P address

i

Configure Standarg

Port Settings

Port Mame:

Printer Ma

TCR/IP Port Mopiitar

192.163.1.186

182.168.1.184

— Protocol

" LPR

~ Raw ings

PortfMumber:

9100

 LPH Settings
eue Marme:

i@:N MP Status Enabled

= . ol
Larmmunite Narme;

x

4. Setup a new ‘poslQ’ printer

d=h TEST POSIQ Properties

Security
General

Font Selection
Color Management

Printer Commands
Advanced

Device Settings
Sharing Ports

(®) Always available

POS must be set to

12:00 AM 12:00 AM

(O Available from

Priority: 1 =

Driver: Generic / Text Only v New Driver...

(® Spool print documents so program finishes printing faster
(O Start printing after last page is spooled
(®) Start printing immediately

(O Print directly to the printer

[JHold mismatched documents
Print spooled documents first

[ Keep printed documents

Enable advanced printing features

Printing Defaults...

Cancel

Print Processor...

Separator Page...

Cancel Apply

18



<Receipt Printing >

Printing from poslQ to the receipt printer
via the POS Print Driver ESC/POS App

poslQ > Printer

POS Printer Driver ESC/POS

‘- Share with POS Printer Driver

= Mearby Share B G - — M::“ —
B POS Printer Driver M Gmail POS Brinter Driver ?‘
e < © suetooth © Bluetooth Saiect device type to inetall
%;- l {g JUST ONCE - ALWaYS = Mearby Share E:] R0 S Elhamat rices
On poslQ open the Select Set up the posIQ Select ‘Config’  ©sumanpine
‘POS Printer Driver’ POS Printer Driver receipt printer by only = and then select | .@.
app. as your preferred selecting the POS Print your print » S—
printing method. Driver ‘ALWAYS' . connection ’rype. ' '
6/ POS Printer Driver '/ | [ POS Printer Driver ¥ e
fmmwmm" “— TR Test that poslQ prints and
g —— — y Select whether a reprints receipts when the
o " J USB or WiFi/Ethernet Print Receipt button is
i printer and follow pressed.
; Bluetooth an:&r‘\ y . . _I_he prompfS.
Em Print an:j | Irmage ] \i{\ [Dirnct Print Ragistes :] | Erage J/

19
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< SKU Data Workflow >

Product and Reward SKUs are sent to the POS from posliQ

Whether scanned or done manually,
member lookup requests are sent to the
posIQ cloud (not the POS) and displayed
on the poslQ terminal.

Product SKUs and Reward SKUs 0£e
sent to the POS via the HID Cable or
Bluetooth Dongle"or ScanfForward s/w"

ScanForward software is exclusively for for Microsoft powered POS.

Mick Rabal
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HID
< SKU data to POS >

Scanner > POS Finding the HID Cable I/P Address

A. Scan your network to see all B. Connect the HID Cable to your C. Scan your network again and
devices and their I/P addresses network with a Cat5 cable and see the newly added I/P address
plug the USB end into your POS (in this example: 192.168.4.45)

IPvd address A MAC address Ping Vendar IPva address ” MAC add| Ping  Vendor
192,168.4.1 T8:d6:de:acibd:ed @ eerg inc. 192.168.4.1 TE:d6:d6: L] eerg inc.
192.168.4.28 B@:11:32:04:00: 34 & synology Incorporated 192, 168.4.28 L ] Synalogy Incorporated
192.168.4.21 T8:d6:d6: aa: 3f:6d L egro inc. 192.168.4.21 L] earo inc.
192.168.4.22 T8:d6:d6: a8: be:Bd @ earg inc. 192.168.4.22 L egro inc.
192.168.4.23 bz f3:98: fe: 1F:d7 L 192, 168.4.23 bb: f3:pE: fe:1f:d¥ L
192.168.4.24 GE6:35:0F:08: 73:db L 152.158.4.24 GG:35fRf 98:73:db L
192.168.4.25 34:fd:Ba: 1F: 77:4d ] Apple, Inc. 192, 168.4.25 I fp:Bazif:77:4d L Apple, Inc.
192.168.4.26 d@: 83:4b; 35:d2:de ® Apple, Inc. 192.168.4.26 da:@3:4b:35:d2:de \J Apple, Inc.
192.168.4.27 cB:69:cd: 20162135 ] Apple, Inc. Ethernet to LAN 192,168.4.27 cBye0:cd:2ci62:35 Apple, Inc.
192.168.4.28 BA:4d:TciB6:ch: 25 @ Apple, Inc. 192.168.4.28 Bf:ad:Te:BE:ch: 25 Apple, Inc.
192.168.4.34 3eib5:68:ec:34:51 @ USB to POS 192, 168.4.34 1b5:6Bec:34:51 L
192.168.4.35 B2:52:e2:1e:9a: 83 L 192.168.4.35 Z:5a:e2:le:9a 83 L
192.168.4.36 1a:80:69:01: 2a: 2a & 102, 168.4. 36 la:8B:609:81:2a:2a L
192.168.4.38 b@: B 9d: Ba: fd:ed -] Quectel Wireless Salutions. 192, 168.4.38 bB:dc:9d:8a: fd:ed @ pectel Wireless Solutions-
192.168.4.3% 94:9F  3ei b3 ba 27 & Sones, Inc. 102.168.4.39 Q4:9f:3e:63:ha 27 L nos, Inc.
192.168.4.48 94:9f:30:63:ba: 27 L] Sonos, Inc. 192,168, 4.48 94:97:3e:b63:bai 27 @ Sqnos, Inc.
192.168.4.41 94:9¢:3e:63:ba: 27 @  Sonos, Inc. 192.168.4.41 94:9f:3e:63:baz 27 ®  Sofos, Inc
192.168.4.44 f8:25:51:9d: ee:dd -] Seiko Epson Corporation 192.168.4.4 TB:25:51:9d:ee: 9 L ] Epson Corporation
192.168.4.45 GE:27:19:8B:ec:42 L ] HMicrochip Technology Inc.
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Scanner > POS

HID
< SKU data to POS >

Setting the Static Address on the HID Cable

D. On your browser go to the E. Type in the newly
newly added |/P address added I/P address
(in this example: 192.168.4.45) (in this example: 192.168.4.45)

€« = C [ M NotSecure 192168.4.45

O OriversWote+GMa,., [ Sticky [ Flaxe [ Rebel Liguor Group [ Rashays [ Looan Rewards

Intelletto Tech.

SE100 SETUP

Firmware Version: 2.5

System [P
® Dynamic(DHCP) ) Static

Static IP Address |192.168.0.19 |

Subnet Mask 255.255.255.0 |

Gateway 1192.168.0.1 |

Newoksmee
® TCP Server O UDP Server O TCP Client O UDP Client

Local Port 4000 |

Remote Port 4001 |

Remote IP 0.0.0.0 |

USE and Serial
® USE Keyboard Emulation OV USE COM Port Emulation O Serial RS232 (if available)
RS$232 Baud Rate 115200 |

Caps Lock Function

® Enabled ' Disabled
® Enabled O Disabled
Beep Duration(ms) 100

Keyboard Language

k=l

‘m!
=
=
B
=

23

F. Ensure that ‘Static’ and ‘USB G. Select ‘Save’. The
Keyboard Emulation’ is selected HID Cable will restart
(& other network information is correct) displaying your settings

« = @ [ A NftSecure 192168.4.45

O Drivershote+GMa,.. [ Bticky [ Flaex 3 3 Rashays [ Lofan

kel Liquor Group

Intelletto Tech.

SE100 SETUP

Firmiware Version: 2.05

. _____J/J |
System IP

) Dynamic(DHCP) @ Static

Static IP Address |_‘I_QE.IEB.J.15_ |
Subnet Mask 255.256.255.0 ]
Gateway 1192.168.0.1

MNetwork Service
® TCP Server |
Local Port
Remote Po
Remaote 2
UST™ and Serial

® USE Keyboard Emulation ' USB COM Fort Emulation ) Serial RS232 (if available)
RS232 Baud Rate 1115200 |

Caps Lock Function

® Enabled ) Disabled
Sound

® Enabled O Disabled
Beep Duration{ms} 100 |

Keyboard Language

Engish -

"UDP Server ) TCP Client ) UDP Client
4000 |
4001 '

%)te lletto
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Cable <3dKU datato P05 >

Scanner > POS Configuring HID Cable I/P Details on poslQ

1. Log in with registered Email Address 2. Select ‘Back’ button 3. Select ‘Launch Settings’

testsione_nshiieid@test.com

ER ARFT
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RECEIPT ITEMS
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HID
Cable

Scanner > POS

4. Login with Password (123456)

(- AFDOTER VW SETTINGE

(55 TIE 50T DECORNT S

[E wenas ape

B ) LR INSTALLATION

<3KU datato POS >

Configuring HID Cable I/P Details on poslQ

5. Stay in ‘GENERAL’ settings area

------

Enabia recaipt Penling™
Enabis Mol Fomamng?
Enabla suto kick Cash Diwswar?

Cant after receipt is prinded™

Enable add curomer points in seceiglt
Defaul option ko el reoeipl

Enabla Remainder for &3d Custormsar Card
Pass Coopon owad 105600 b POS
Pass Reward K/5KL 10 POS

Orop unisadable characters from receipt

Ladging Ralerencs for Loyalty Casd

25

Seftings

M STICKY FEET

EHGIFT CARDS

¢- 3 FOOTER VIEW SETTINGS
(T TIME SLOT DISCOUNTS
(] urpate are

(ZYHELF INSTALLATION

6. Scroll down to:

IP Address of HID Cable

Leading Refofence for Gift Card

Leading Refgrence For Captured Receipt
Tat [ryvccoe

Leading Refprence For Mon-captured Receipt
Inueics - JRUPLICATES

Tae Iy

Leading Reference For End Of Sales Docket
EMD OF SHIRT DOCKET

Use Bluetcgph for Communication

Select Mi.e To Send Scanned Data
192.168.4.45

Port OFf HID Cable
4000
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HID
Cable

Scanner > POS

Settings

L sTICKY FEET

EYGiET caros
¢-3FOOTER VIEW SETTINGS
(FI TIME SLOT DISCOUNTS
(] upnaTE 2PF

@HELP INSTALLATION

Ethernet to LAN

USB to POS

<3KU datato POS >

Configuring HID Cable I/P Details on poslQ.

Leading Rederence for Gift Card

Leading Reference For Captured Receipt
Toa IFv o

Leading Reference For Mon-captured Receipt
Tax Invpice - *DUPLIZATE:

Leading Reference For End Of Sales Docket
END OF SHIFT DOCKET

Use Bluetoodh for Communication Set to OFF

Select Mode To Send Scanned Data~ Set o Wired Connection
Wiinad Cormedtiarn

IP Address Of HID Cable
192.168.4.45

Set to fixed IP Address

Port Of HID Cable

Custoanier Prodile

Display Customer Points .
Enable Send Customer Card Number TO FOS

Enable Always Send Member Card (Leading Reference #) TO
POS

Record Only Loyalty Cugtomes Transactions
Hide ather customer details
Enable Record iransaction in lgGecko db .

Enable Mag-stripe non numeric characters from customer card

Scroll down to IP Address of HID Cable setfing

Turn OFF ‘Use Bluetooth for Communications’

e Turn ON ‘Select Mode To Send Scanned Data’ and
select ‘Wired Connection’ when using the SE100-U
Ethernet to Serial ‘HID Cable’

Select Mode To Send Scanned Data

() Scanand Forward

® Wired Connection

After setting up the SE100-U Ethernet to Serial & HID
Cable, put the fixed ‘IP Address of HID Cable’
o information in the Device

IP Address Of HID Cable
192.168.4.45 (in this example)

CANCEL OK
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Bluetooth
Dongle < SK“ data to Pos >

Scanner > POS Configuring Bluetooth Dongle on posiQ

A. Select ‘Back’ button B. Select ‘Launch Bluetooth Settings’

RECEIPT ITEMS

CUSTOMER SEARCH

/ LAUNCH BLUETQOTH SETTINGS

LALINCH SETTINGS

> B &

Powesd By Eﬁ
i 0100 E

Handy Hint 1: Handy Hint 2: Handy Hint 3:
When using the Bluetooth Dongle option, Should the Bluetooth Dongle ever be unplugged/ When successfully connected the
ensure that Bluetooth is also turned in the disconnected, to reconnect it, simply plug it intfo your BK100 bluetooth dongle light will
hardware settings of your device selected hardware device and then restart your poslQ App go from Red from Green
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Bluetooth
Dongle < SK“ data tn Pos >

Scanner > POS Configuring Bluetooth Dongle on posiQ

C. Press ‘Scan Now'’ D. Select ‘BK100’ option

posiQ Cloud posiQ Cloud

Paired Device Paired Device

EEMDTEST ETAH HOW EEMDTEST ETAH HOW

Handy Hint 1: Handy Hint 2: Handy Hint 3:
When using the Bluetooth Dongle option, Should the Bluetooth Dongle ever be unplugged/ When successfully connected the
ensure that Bluetooth is also turned in the disconnected, to reconnect it, simply plug it into your BK100 bluetooth dongle light will
hardware settings of your device selected hardware device and then restart your poslQ App go from Red from Green
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Bluetooth
Dongle < SK“ data to Pos >

Scanner > POS Configuring Bluetooth Dongle on poslQ

F. The ‘BK100’ bluetooth dongle
E. Select ‘Allow’ and ‘Pair’ will show as a ‘Paired Device'

Fairgd Davice

53§ 000000 68 K140

G TERT A b

G. Test the connection by opening up a google
search page on the device that the BK100 is

plugged into and pressing ‘Send Test' on the posIiQ
Note: A test of ‘1234’ should be sent to the receiving device

Paired Device H. When successfully
connected the BK100
bluetooth dongle light will

- go from Red from Green

Handy Hint 1: Handy Hint 2: Handy Hint 3:
When using the Bluetooth Dongle option, Should the Bluetooth Dongle ever be unplugged/ When successfully connected the
ensure that Bluetooth is also turned in the disconnected, to reconnect it, simply plug it into your BK100 bluetooth dongle light will
hardware settings of your device selected hardware device and then restart your poslQ App go from Red from Green
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ScanForward
Software

Scanner > POS

<3KU datato P0OS >

ScanForward software on POS

ScanForward - Connecting poslQ to the POS via network software.

Barcode scanned data along with other SKU/PLU information is sent from poslQ to
network server to the POS.

SCaNForward software is installed into a Microsoft PC (POS, Server, etc)on the
network and designed to pass scanned data from poslQ to your POS.

ScanfForward

for Microsoft
powered POS



http://gofile.me/4myu6/KSumCf1AQ

posiQ

<posiQ settings >



<posi( Settings >

A. Select ‘Back’ button B. Select ‘Launch Settings’

RECEIPT ITEMS

CUSTOMER SEARCH

>

Fawsed By Eﬁ.”'
s 0 1000 3
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gm =t
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LAUNCH BLUET OOTH SETTINGE
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D. Adjust setting preferences
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Enable sulo kick Carsh Diwwer?

Cat afver reoelpt i printed?
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General

Enable Print Reciept?

Enable receipt Formatting?

Enable auto kick Cash Drawer?

Cut after receipt is printed?

Enable add customer points in receipt
Default option to email receipt

Enable Reminder for Add Customer Card

Pass Coupon Reward ID/SKU to POS

Pass Reward ID/SKU to POS

Drop unreadable characters from receipt

Leading Reference for Loyalty Card

Leading Reference for Gift Card

Leading Reference for Captured Receipt

Leading Reference for Non-captured Receipt

Leading Reference for End Of Sales Docket

Use Bluetooth for Communications

Select Mode To Send Scanned Data

<posi( Settings >

General (1 of 2)

Description

Automatically prints the reciept (as opposed to the clerk selecting the 'Print Reciept' button on posiQ
whenever a reciept is requested).

This adds custom formating to a non-generic reciept to assist in changing the receipt font and styling.

Sends a code after each transaction to open the Cash Drawer

If the POS does not send a code to cut the Receipt already, then pos/Q can send a code to cut the receipt
after each transaction

Allows poslQ to also display the member points total on the receipt

Automatically emails a digital reciept to the member without the clerk pressing the Email Receipt
button on posiQ
Prompts the clerk to request a member card each time for eery transaction which assists in customer
awaremenes.

OFF

OFF

When a displayed Coupon Reward is selected by the clerk posIQ will send the Coupon Reward ID/SKU to
the POS. Note: The Coupon Reward ID/SKU is set up in the IQ Gecko ClientToolBox.

When a displayed Reward is selected by the clerk posiQ will send the Reward ID/SKU to the POS. Note:
The Reward ID/SKU is set up in the 1Q Gecko ClientToolBox.

Allows for poslQ to ignore an desgnated amount of leading receipt data characters sent from the POS
to posiQ.

The first digits (numbers and symbols) that relate to member numbers. Unless otherwise setup in
Customer Profile, the designated member Leading Reference numbers will look up and display member 1Q
details on posiQ but will not send to POS.

The first digits (numbers and symbols) that relate to Gift Card numbers. Unless otherwise setup, the
designated Gift Card Leading Reference numbers will look up and display Gift Card details (# & S) on GC
nn<lO) hut will nnt send tn POS

example: Tax Invoice
example: Tax Invoice-*DUPLICATE*
Select Mode To Send Scanned Data ‘ example: END OF SHIFT DOCKET

()  Scan and Forward OFF

IP Address OF HID Cable

P (® Wired Connection

I
IP Address Of HID Cable

Port of HID Cable

P 192.168.4.45 (in this example) example: 192.168.4.45

CANCEL 0K ‘

example: 4000
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Customer Profile

Display Customer Points

Enable Send Customer Card Number To POS

Enable Always Send Member Card (Leading
Reference#) to POS

Record Only Loyalty Customer Transactions

Hide other customer details

Enable Record tranaction in 1Q Gecko db

Enable Mag-stripe non numeric characters from
custom card

Show Expiry Date

Enable add points to customer
Enable Add Serial Numbers
Enable View Last Transactions

Configure POS

<posi( Settings >

General (2 of 2)

Description

Allows the displaying of customer points on posi/Q.

Allows for the sending of the member numbers to lookup and display the customer on poslQ and also

send the member number to the POS. OFF

Where poslQ normally does not send member numbers to the POS, this allows. OFF
Captures only member transactions as opposed to every transaction. OFF

If set to ‘Off’ it will not display member Award and Rewards OFF

Must be on to capture receipt data.

Allows for the magnetic stripe cards swiped through a reader to send non-alpha-numeric content such as

;and /and ?. iz

Allows for a member's listed expiry date to be displayed. OFF

Allows the clerk to manually add points to a member via posiQ OFF

Allows the clerk to scan a serial number (or make a comment) which is both added to the receipt and OFF

uploaded to the 1Q Gecko cloud database

Allows the clerk to view the last 10 x sales line items captured.

Description Setting

> The POS I/P Address is used by poslQ in conjunction with ScanForward software to send all non-member
scanned data (can of Coke, etc) as well as any Reward ID/SKU to the POS.

example: 192.168.0.15

@ress of PCD

@umber configured in POS as@—b

As the POS needs to print to poslQ so that posIQ can capture transactions, poslQ needs to be configured

as the receipt printer. example: 192.168.0.25

Description Setting

Receipt Email Password Setup

NOTE: this can be setup in the poslQ security section and pushed to each pos/Q as it logs in. Required

. . . business@gmail.com
settings to send members digital receipts. @g

Enter Receipt Email address
NOTE: this can be setup in the poslQ security section and pushed to each pos/Q as it logs in. Required

settings to send members digital receipts. e[l o5 (oL el

Enter Receipt Email password
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<posi( Settings >

StickyFeet

StiCky Feet Description

NOTE: this can be setup in the poslQ security section and

User ID pushed to each poslQ as it logs in. example: IQrestaurant
Account ID NOTE: this can be setup in the poslQ .secur/tfy section and example: JoesCafe

pushed to each posIQ as it logs in.

NOTE: this can be setup in the poslQ security section and ) . . -

AP| Key e o el a0 6 i e example: d868jgcugeudge8wgdibufwduwgd87ewidiu
Campaign ID NOTE: this can be setup in the pos/Q 'secur/t'y section and example: 353739377530179

pushed to each posIQ as it logs in.
Test Credentials o Allows for easy testing confirmation of the above credentials
Application Settings Description Setting

Used when the merchant w:s.hes to capyure every’ trasnact'lon.'s 000000000000
as all non-member transactions are allocated to '"Anonymous

Merchants Name Sets up the OCR reading of the receipt to the specific design of el
a member and or POS vendor.

Anonymous Customer Code
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<posi( Settings >

Gift Card

Gift Card Settings Description

Allows for Gift Cards to be sold and redeemed via posIQ.
Note: requires the Gift Card campaign to be activated and

Selalis (Gl ol Feminuirs Gift Card values and ID/SKU data to be listed in the CAF
ClientToolBox
For solutions such as Uniwell POS the Gift Card leading
Auto send Gift Card number to POS reference setting in posIQ is intentionally not set to read the OFF

Gift Cards as we pass though the Gift Card number to the POS
to manage through the 1Q-Python solution.
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<posi( Settings >

Footer

Footer View Settings Description

Gives the ability for the clerk to register the customer on
Enable Register Customer poslQ. Noting that when this is done the newly registered OFF
member's last name is their password.

For solutions such as Uniwell POS the Gift Card leading
reference setting in poslQ is intentionally not set to read the
Gift Cards as we pass though the Gift Card number to the
POS to manage through the 1Q-Python solution.

Auto send Gift Card Number To POS OFF

Allows the clerk to scan a serial number (or make a
Enable Scan Serial Number comment) which is both added to the receipt and uploaded OFF
to the 1Q Gecko cloud database

Automatically sends the 'Gratitude email’ that has been pre-
Enable Gratitude Email configured in ClientToolBox to the member after a sales OFF
transaction.

Activates the 1-press send Email button on posiQ which

Jitel ol el @i Ee3 allows the clerk to email a receipt to the member
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Time Slot Discount

Use time Slot Discounts?

Time Slot Discount Rebate

Select File

<posi( Settings >

Time Slot

Description

Turns on tha capabilty for posIQ to auto-amend product points based on product

descriptioon (ex: 0 points for Benson & Hedges cigarettes) OFF

A Gift Card campaign needs to be selected if Time Slot Discount is to be used ro auto-reduce a product price. Using a 'Happy
Hour' example, posiQ can write a 51 discount amount to a dedicated Gift Card campaign and then use that 51 Gift Card value to
pay for a portion (or all) of the item.

poslQ requires a file loaded with all discounted items as well as the discounted amounts and the times and dates of that the
discounts are to be applied.
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<member engagement >



<Member Engagement >

Screen and Buttons

Select New Search button fo go to . 3 W 07:26
manually Member Lookup mode > . ﬁgecko

and to clear other modes

= [

Select Customer Code button to > RECEIPT ITEMS
manually enter in the member number
NOTE: When using a scanner poslQ will auto- CUSTOMER SEARCH

look up the loyalty member and/or gift card

Daniel Ricciardo

Schnitty Burger

Select View Last Transactions button to
view the Members previous 10 x purchases

L.
......

If your POS was not in the correct mode to

accept SKU data, select Send to POS to resend
\ — : A PRINT RECEIPT

Powstisd By
wrgion 0014

When a member has achieved a set points
amount a Redeem button is displayed. When
pressed the points are deducted and, when
requested) the product PLU is sent to POS

The Register Member button to manually Select Email Receipt button after the transaction  Select Print Receipt

register the member is not active as privacy is complete and the receipt is displayed on button if you wish to

rules require 2-factor authentication poslQ if you wish to email the receipt to the print the customer
members registered email address receipt

NOTE: To activate this feature, in poslQ settings it must be
ON and your company Mail credentials need to be set up
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<Member Engagement >

Scanner Lookup

<Magnetic Stripe Reader >

e To lookup a member via poslQ, ensure your POS is in the —>
‘member lookup’ mode and swipe the member card on
the new magnetic stripe reader that is attached to the
outside of the POS magnetic stripe reader

< Scanner Reader >

e To lookup a member via poslQ, ensure your POS is in the —>
‘member lookup’ mode and have the member scan their
digital member card on the scanner that is attached to posiQ

Mick Rabal

MY WMEMABER KO

BB3I244335249

MIWArR

SMCE
6 Jul, 2021
BE3244335249
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<Member Engagement >

You can manually clear a member

search by selecting New Search button

Manually look up a Member by pressing in
the ‘Customer Code’ section. A keyboard
will popup where you can enter in their
Card# or Mobile#

NOTE: When looking up a unique card number or
mobile number you must use the exact same number
that is registered to the member. (ex: 0414915456)

To search the card or mobile number press either

Manual Lookup

the keyboard ‘Enter’ key or the ‘Customer Search’
bar. Both will also also close the keyboard screen

If it does not automatically close, when finished
with the keyboard pops up screen, press the —

LD | 3 W 3:38pm
NEWSEARCH ﬁsecko
e I
0414915455 RECEIPT ITEMS
CUSTOMER SEARCH
\!(_
9 0 €

( \ r

N ] >
. [{ \ — * . I ? ~ [ i
ABC , B / ©

‘Down’ button
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<Member Engagement >

Redeeming Rewards

* poslQ will display the available rewards once the level(s) have been achieved

* When selecting the Redeem button, the specified member points are
automatically deducted and the Reward is documented on the platform

When the Rewards has a Reward ID PLU/SKU has been set up in StickyFeet, then
the Reward ID PLU/SKU is sent to the POS when the Reward is redeemed

Reward Levels $ W 0724
Points  Reward Description  Reward 1D Dates Avaitable Quantity Avaiabie l{
100 Mutfin (with & Coftee) Unlimited Unlimitsd Edit MEW SEARCH SE‘C o
Mo Coca Cola 1.25ML AEMETS001113 nlimied Unlimted Edit gt
30 Mocha Cappuccing Landinn TE Unlimited Edit
— .
Add Another Reward Level

RECEIPT ITEMS

CUSTOMER SEARCH

Daniel Ricciardo

Coca Cola 1.25ML

OPEN DRAWER

> RN

Parweered By ‘ms.; o
Send To POS View Last Tranesctions Regiater Msmiber Eminil Recop 5

warsion 0.0714
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<Member Engagement >

Last TEN (10) items purchased

A. To have a snapshot view into a members B. To leave 'View Last Transactions’ and
previous ten transactions, after looking up the return back to the poslQ home page select
member select ‘View Last Transactions’ either ‘Back’ button

«  Customer Trangaction History

ﬁsecko

RECEIPT ITEMS 20271-06-24 Member Discoupt (10%) - 0

I Date Description \

20021-06-24 Flat White

20021-06-24 Eggs on Sourdoug

2021-06-23 Member Discount (108) - ]

20021-06-23 Berry Smoothie
REREEAY 2027-06-23 Margherita Pizza
2027-06-23 Parmy

20:21-06-23 Berry Smoathie

OPEN DRAWER 2021-06-23 Garlic Bread o
> ..‘ 0 PRINT RECEIPT 2021-06-21  Cappuceing 0
¥ qona ™ mail Recept \'pmm‘ '-_EEC'JI-:
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<app update >
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<Apn Update >

Updating the App

A. Select ‘Back’ button B. Select ‘Launch Settings’ C. Login with Password (123456)

§ W 2307

Hlgede

RECEIPT ITEMS

L3

pesig

AT .'Fa"""rz'-:':-r.-.-'.:-..:-.-‘;
|
AVAILABLE REWARDS

P
= A 315

> ﬂ o p——

Tt o [prT— [
]

0
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<Apn Update >

Updating the App

D. Select ‘Update App’ which E. The Google Play Store and allow you F. Once updated ‘Open’ the latest
will open the Google Play Store to ‘Update’ if there is one available version of the poslQ app

Gl

Erable reneige Pricking?

Enabis reoaip! [ommalisgT

SPOOTIR VIDW SITTIMNGS
Evabde g ook Cidh [Muwiert

il 507 DiSCORATE

Cut afier recespt @ peirducd ?
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i meataLLatesn ek

[ L e T ]
rdaariak date
- ool 1 W 1736
ol ol ERgrT el —_— .

Fnabde Semainder 2 Al Dumcmar Card

ot 0 L =
Pt Congon Mreded IEUSELIB POS i &  GooghPlay o,
Pas Rpwart (/EKL b POS s posl@
[T, fﬂ"w s 3 ﬁ 5 Gnchir v
Crop unseadalie characiis Trom ceomit
L Fifeibreca fist =]
Lok !le LB U
Tol-witvars mii o i
o o i i r %
(1] -:'ﬂ-"*? - 2>
it reiew
d Heoaazl
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Updating the App

. The poslQ app will then opens
using the newest app version

Customer Code

CUSTOMER SEARCH -

48
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SGCRO

MILLIONS* OF LOYAL CUSTOMERS

(OK! MAYBE NOT MILLIONS, BUT LOTS AND LOTS)

Eﬂﬂﬂﬂﬂﬂ 9

+61 2 8007 6440 Facebook with 1Q Gecko

www.facebook.com/IQGeckoLoyalty

stlckyfeet@lqgecko com.au g Tweet with 1Q Gecko

https://twitter.com/IQGecko

@ www.iqgecko.com.au Linkin W|th IQ Gecko
www.linkedin.com/company/ig-gecko
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