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StickyFeet Infroduction
Worlds Largest

Established in 2001, IQ Gecko (a division of IQ Information Technology) was bborn as an IT Solutions
company.

Taking our EFTPOS-to-POS technical expertise and enthusiasm, IQ Gecko worked with the
Jotti group in both designing and selling a bespoke loyalty platform specifically for Gloria
Jeans Coffees.

Driven by the company goal for continual improvements, IQ Gecko acquired the
Australasian rights for the an international customer engagement platform known locally
as StickyFeet.

Most people do not realise just how big the StickyFeet footprint has become as this
same StickyFeet platform is unknown, but everywhere across the globe.

Our Platform Partners are around the globe and the same StickyFeet platform is used by
Merchants in over 65 Countries and in Dozen of Languages making the StickyFeet
platform the worlds largest Loyalty Platform.

The reason for the incredible take-up is that StickyFeet is an easy to use monthly
subscription Internet platform that can grow for merchants, franchise groups and
businesses of all shapes and sizes.

Just some of the local Australian and New Zealand StickyFeet platform clientele includes
the likes of Suncorp Bank, Harley-Davidson Motorcycles, Toys'R"Us Australia, Health
Information Pharmacy Group and Best Western Hotels Australasia.

The benefits of our platform are that you know exactly who your loyal customers are. You
have their contact details - and they have requested that you keep them informed of
your company'’s promotions, specials and new and exciting features.

An “engaged” customer with a loyalty card gives you more than six times the sales than a
customer with only a loyalty card alone.

According to their 2009 Prospectus, loyalty card members made up only 3.4% of Myer
sales, but when the growing amount loyalty card members were pro-actively engaged
their percentage of Myer sales increased to 22.1% by Myer's loyalty members.

With IQ Gecko's StickyFeet platform your growing customer base of loyalty members are
“engaged” via direct communication from the merchant.

Communications such as automated emails after purchase which update the loyalty
customer with their points status as well as a personal message.

This same StickyFeet platform means that the money-making features used by
multinationals are available for any merchant @ a price that equates to less than a cup of
coffee a day.



Geftting Started
Logging In

A go to URL: https://iggecko.clienttoolbox.com
B in the User ID box, enter in the User ID supplied to you

in the Password box, enter in the Password supplied to you

C
press the “Log In"” button
ano Bean Hooked | Gift & Loyalty Managemant w
u 4 J. J E‘! A hitps @ iggecko.clieattoolbox.com/ad min.ohp & ‘*LELM

A accountl Ogi -

B .\
Liser |0

Mpmnm:
C % Log in
o
Display Language:
English



https://iqgecko.clienttoolbox.com/
https://iqgecko.clienttoolbox.com/

Geftting Started

Account Information

A on the front of the Admin page - click on “Edit”
B ensure your Account Information data is accurate
ensure your Location and Time Zone is accurate

add your MailChimp credentials

D
save your chonges

Bean Hooked Jump bo: | Account Control Panel = | | Co
Hallo, Bean Hooked - Shop 1 o )

Account Information Edit = A

Business Mame: Bean Hooked Account Owner: Bean Hooked
Address: 1234 Ownor Contact Igiti@me.com
Wast Sth +51 200076440
Sydney, NSW 2000
Australia
B\.' an Hookod Jattp e Agcosnt Conored Fanel £ Ga
o, Bass Hooked - Shag 1 i 8]
Account information Save Changes ‘& Cancel .
Buaineda irdermation i ¢ Link
support Links
Busita i Wime Beaa Hisslopd ( . B
Adaress Ling 1; 1254
I Gecko
Address Ling T Wart Stk
Gty [ ?,rl.:_l_'?:fl_“i i
Sdaim | Provings L] Firzne Numbei
Tip » Peaal Codu: 005 #0137 BOOTEAAT
Cunine Aeatraka
Aneoun Cater
Firat biurroy Bean
Lt Narme Hochied
Emai Adiress ‘g 1Eme.com
Phiong Mumbae: +G 128007 44D
Chmmr Login
Cownr iD2 BOOTEHO
AP aoosss Sacurny Token: b 235604 bd 351 4ooeaB e s d FE400 100108872
b Piecid: [DpEanal]
Fe-Eyjain i i |
Localizatios
Coomenoy Symmaod Asabealias dallar - 4 «l( .
Thrvazn: T+ 16.00) Eunberra, Meloune, Sydney ]
Wole. This is e sooousf general Emacona preterenon C
AN AT LISET Can B SN0 SO LMSTn (i Pu LUser sa0son)
windeh W ovieTIgE Thay Diviersnce
Mg AG himp- ivfegration
WadCrimp s mamna
M d Crurrp Aickiaeana (
MaiCmirrg AP Ky,

Save Changes o .




Add a New Campaign

Points Program

A click onto Add New Campaign

B select your Campaign Type (Points Program)

scroll to the bottom of the page and name your Campaign

press the “Create Campaign” button

start customising your loyalty program by clicking on the

“Take Me There” button

Bean Hooked Jump a: | Accownt Control Fanel ¢ | | Co

Holio, Baan Hoatsd - Shop 1 o]

Account Information Edit

Businass Nama

Addruss: 1238 Cwrar Contact lgit1 Gme.com Support Links

+E12800TE440
Sydney, N8W 2000
Ausi

1Q Gecko

o hd Manage Customer Records Emnail Agdress

Manage Custom Fields gt

Phone Kumber

- — +612 A0076440

Campalgn  Campaign Campal Campaign
Campaign Nams ity Ty Customers e
Add a New Campaign F
Campaign Reports
Manage Authorized Users and thelr permissions Show
Fis l bt ma
=P Progran Py, OF BROMOSE you dalna, Pesntl Sih be hedsaimed Sised
.I n O SLRSSETY A beia
n = FREE
[aalipit \——A & poism progenes, oy An sine miled programi, e e

Annign a cartsin smount of polnts par Dollars apent. For
WA

» Spoints for sach DoZar
& 25 poiin paf Colar

Define Reward Levels, Soma txamples:
& 1000 Dot S0% of & puithis
= SO00 poira: Fres Wiogal

& 100,000 podris: Trg o Disneryla

iy, you Can dedng o Spead-n-Rewasd Rato hat alows you
redenm ponis useg o Dolar valos

Create Campaign

Mow Choose a Campal ame:
¥ you are creaf@ng your ind campan, give e neme thai sards with Tes{ while

HeanPoints s by iR oul— Yiou will Bo aBle 1 Crmalh i My CAMBEINE B8 you want,
{30 eharters manirum, inchadeg and pause o dekihe Ay urwanied ones
apaca)

N GenarEl, ifs 8 good e B us Foor OIEANZASSY'S NAMmS, i Sham, or o plary on
WoMHS based on it Some mmmples.of rames

= ACME Mewards

= Chub Red (For o sadon called Red}

= Aoasters (Fof o cofien shop Palcaten b bicen)

= Parry Poirts (For & catesmr)

Congratulations.

= You have successfully created a new campaign.

Mext, you should customize the settings for this campaign
based on your business needs:

Take Me There

or

Return to the Account Controd Paned




Add a New Campaign

Points customisation

Ratio: Points-per-Dollar

S

Change to:
5 Set

Depreciation

Foi pach amount eamed, deprectabon Is appled regardiess of subsequent acsily
() Asy Belvity will nial T8 Sepreciton ‘oo’ o The curmant balance

Armcunts will deprociate afor oy

Add a Depreclation

Amounts will depreciate afler: days H

by: . %

Add or| Cancel

Recurring Fee

Every days

deduct Paints

for thi following reason:

Add or Cancel

Points earned for every Dollar spent.

Choose your preferred Points-Per-Dollar ratio
amounts and press “Set” to save.

Note: You can change this ratio can be at anytime - but customers'
existing accumulated points will not change.

If you wish to depreciate points - you can choose
to have points depreciated for all member - or just
for members that are not “Active” or not.

If you choose to depreciate points - you can also
choose the the amount to be depreciated after
X-days and/or the % of points to be depreciated.

Note: IQ Gecko believes that Best Practice is fo depreciate points
from “In-Active” members (not back in 12 to 24 months) as Points are
a Liability to Merchant.

Recurring Fees assists the Merchant in reducing
Points Liability.

Recurring Fees are most commonly used by
Franchise Head Offices to used to “support”
(meaning fund) part or all of the marketing platform
running costs.



Add a New Campaign

Points customisation (continued)

Reward Levels

Damicription of pewd pamed whee

Poirls the amiount of points spocited I8 attsired Oolioral Sewend 10

Add | o Cancel

Promotions

Multiply By

or Add How Much Promotion Description

Rl

add or Cancel

Dollars to Redeem Points

Ability 1o enter Dollar amounts

to redesam points:

Turned Off

Your Spend-io-Reward Ratio:

Not Set

Change io:
Set

Abdlity 1 anter Dollar amounis
to redeem points:

Turned On

Your Spend-to-Reward Ratio:

5

Change to:
g Set

Choose the amount of Points required to receive a
specific product.

Note: If you set “100” points for a “*Cup of Coffee” then if you are
using the 1Q Gecko “LoyaltyPad” portal when the customer receives
a loyalty “Cup of Coffee” then “100” Points will automatically be
deducted from the customer’s points.

Promotions modify the way points are earned.

You can have promotions add or subtract a
specific amount of points, or multiply by a certain
amount, when a transaction is recorded

Note:
"+" Promotions will be able to be recorded by themselves: just select
the promotion and click on "Record".

ny '

X" Promotions will not be able to be recorded by themselves: A
purchase amount will be required.

You can turn on the ability to redeem points by
entering a Dollar value.

The Spend-to-Reward Ratio is one of two ratios that
you had to use to figure out the points value of your
rewards.

So when you enter this Spend-to-Reward Ratio
above, the program can automatically figure out
how much those points are worth. There's no need
for you or your cashiers fo remember complicated
rewards tables, or whip out a calculator.



Add a New Campaign

Points customisation (continued)

Transactional Email

Nothing says “Thank-you™ quite like, well, saying “Thank-you™.

Nothing says “Thank-you™ quite like, well, saying “Thank-you™.

Auto-emailing a thank-you greeting and points status after a purchase is very powerful
because it reinforces the merchant’s relationship - while even featuring any product or

promotion you may want to highlight.

By continuing past being “In-Shop” to now also being invited “In-Home" you are
increasing your customer relationship and rapport.

Note 1: We have found that the best way to ensure your preferred colour and font format is fo design your text layout
on another word-processing software (MS Word, Apple Pages, etc) and then simply copy and paste the text.

Note 2: This feature is available while doing loyalty purchase transactions within the Client Tool Box, LoyaltyPad and

via the POS-interfaced SaleGrabber module.

@ Sample of a designed Transactional

Bean Hooked - Account Activity Update
BES D EEEN = L oo 0 Card
Foot dumily | () s A
CONGRBAOEGNE DN st 0N 0F rad Frony (E0eTeng (
g ornoiiue whs R et dor iopalty Akt
Pregam
#F Paints

] At Hs kol S Gl B W el e T e
e mcfing deicosin ko delghl yor iorne - st
ahn pondsieng o o ol ol your BodSoaal Belgan
L T L

i ok lorward o mewanding yoor grec poranage
it o poempleraniany cun of Beantonied hoosy
Attor gl - you've oamad il

BeanHooked

Fiisda oLpon OF prvmoBon | | i

s o B Ye
Ci R B

W Paints
iy swwiedi dvidatde l,-! el
Fpwniue Asefnbie

Py Hrward
10 A B S
50 Complrenmfy Collee

Bean Hooked -

Email message within the Client Tool
Box.

Sample of a email message as
received by the loyalty member.

count Activity Update

150 810 Cowdit In-Siom
Wy EEINE|CE e 50 Compimamary bemfarics
ot famdy = Pk e A Congratulafont on baing ona of the many discorning Accound Code / Cord #
colfes conmoiteuns who hove joimed our loyally
At Bpon Hooked our goal is 1o presend you with nee Addad
and exziing dolicocses o delight your senses - white
ako confinuing 1o offer all of your rodifonal Bedgian
Chocolote fovourtos, 110 Points
Save Changes Wa kook forward fo rewording your great poirenage Curmant Bolonce
with a complimentary cup of BeanHaoked lueury.
Acdter all - youve s il 33418 Points
Bea annked Rawards Avaloble
mm:whlwmm poaviE e gt PRz =
akitun: semelermyres som sy b hoolen 10 A g Smle
H Conplmerviey Coflon
Transaction Emall: Coment 150 510 Congid I-Sonn

@ Gutiomer Say & sl sodr o B whan por o i Feaseior, you

To custorress I el By receive fom you lor i cempaige, Bi-n G sa B baess in e amel sl balow

nJsU FEEAN E|S = Aosunt iD | Cars 8
Fork famly v Forima A EAAELTN
addea
Tranict bar pmar pamronags chasang ur
Sus

Beat e Ausnaaa
Add: #first_name S

(=T HT-.

Sunt minkict &7 A AT armad aen? S M

500 Compimeniory FemiZenice:

To add a “First Name" personalisation to
your email simply add "#first_name#" to
the content of your email.
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Add a New Campaign

Buy X (get one free)

A click onto Add New Campaign

B select your Campaign Type (Points Program)
scroll to the bottom of the page and name your Campaign
press the “Create Campaign” button

start customising your loyalty program by clicking on the
“Take Me There" button

Bean Hooked Jumg 9 | Accownt Comtrol Paned ¢ | | Go
Halio, Baan Heoked - Shep 1 (o]
Account Information Edit
Business Nama:
Addruss: 1238 Dwnar Gonact: igiti fime.com Support Links
+BATB00TEA4D
Sydney, NSW 2000
1Q Gecko
Customers: 5 Manage Customer Records
Manage Custor Fields

Campaigns

Campaign Campaign ‘Campaign Campaign
Campaign Nase Cusomors  Transacors  CUSLOMeNs St Fraforrces

Add a New Campalgn F

- T = A

S Buy X Gut 1 Fmﬁ“ Eampaign iyl Bliow you K Mewin yes cusiomens baied on e . B
number of §Mes Py pUrChass amy sumber of Sifenest pod.os

5 5 5 = [FRE produd Ines, or senams

Graal for cofiee houses and any sicre Tal clan o imied men of
e or types of ilgena. (ke Sy 10 regulses oot Bnd go! e
noxi fros, buy 3 mugs and get ha nexd ona free, sic. Doling as mang

Create Campaign

BNOOUSIET i Tl ke of Sear Cords with a Cinain nu

BEUATT 10 Dt ponched-oul betns cecpeving o tee
This fypo of Campaign aows you B G0 10 Sl o whon
e neosssity of prining cards [and don calones, aic

Asoa immenis Denot s Pl oy
hare 60 T GROGIam and you s,

foas am ERSIgn any 7 of REME OF AGm CHSQOrES &

specific number camtomer can receive a free oo, For Congratulations
et .-q )
url e naxione |5 e

= Sk clinnd unBl yosd gakcem o up ceome You have successfully created a new campaign.
msires undl B neon one | rea

Woas can alS0 QEmgN & 08U X LneY A0 SeaT Se i es NUmDe I Mext, you should customize the ﬂﬂnnﬁ for this campaign
:::e Hoswsr ko sal up & busch of fems thal 8 fedeam ol Ba sama based on wurhuﬂnesaneaus:

Take Me There

Now Choose a Campaign Name:

I yoas e cremEng youT ARl CRIMEAIn, GV It & R Tl ST AT el whils or
Thank¥auCoffee 0 Iy Tings ot = Wi will Di Abio I0 PR AS PRI CHTISIENS 05 YOU wEAL
(30 charsciony macimam, inchaing Bl paLSE of S8lea Afry USWANNSE BB Return to the Account Controd Panal
mpacaa)

I gafietal, ITH & 950 08 X Lol YRl CIGAFLTA RO SabiTil, ( BG4, Df @ iy o

woris baved on . Some RTINS of names

= ACKE Rurwaids

» Chub Red (For 3 maion called Wed)

= Faamiani (For b cofea SRO[ T Caers i hiers)
& Party Points (For 5 Galeewr)

11



Add a New Campaign

Buy X customisation

Buy X Get One Free Promotion

it a Product or Service .
s My Ui Add a Service or Product.

Service, Product, or Category  Cptlonal: Rareard (D Nexd 15 Fros
Large Cuppa Coffes 1+ Set | or | Cancel

Click on “Add a Service or Product” and simply

TS decide what to name your complimentary product
Product, Service, or Category  Next Is Free along with the amount of previous X-purchases are
required to receive the good(s).

] Large Cuppa Coffee: 10 Edit

I:I Muffin and Coffee: 15 Edit Note 2: You can add mulhple . '
Note 2: You can change this ratio can be at anytime.

Add Another Service or Product

Default number of services or products until the next one is free

_—

Default o As you have set your own Service and Product

I'set Reward(s) above - this section is not required.

12,



Add a New Campaign

Buy X customisation (continued)

Transactional Email Nothing says “Thank-you" quite like, well, saying “Thank-you".

Auto-emailing a thank-you greeting and points status after a
purchase is very powerful because it reinforces the merchant’s
relationship - while even featuring any product or promotion
you may want to highlight.

By continuing past being “In-Shop” to now also being invited
“In-Home" you are increasing your customer relationship and
rapport.

Note 1: We have found that the best way to ensure your preferred colour and font
format is fo design your text layout on another word-processing software (MS Word,
Apple Pages, efc) and then simply copy and paste the text.

Note 2: This feature is available while doing loyalty purchase transactions within the
Client Tool Box, LoyaltyPad and via the POS-interfaced SaleGrabber module.

B sy EEANR =S -ip Aeeousd D | Card #
Fotlamly 1 - A-w- < . .Somple of a designed Transactional
R e Tt ok Ace Email message within the Client Tool
st ALkt Box.

At Bpon Hookoed our goal I fo present you with now ond
axciing doficocies o dolight your senses - while also
condnuing fo ofler o of your rodiSonal Scigion

Irchuts hadance: & Yos

Chooolole fovoaribios, Current Balance
Wa look formord bo rewarding youwr great pakonage # Largs Cupga Coffea
with o compimenbary cup of Baankigaked kusury. @ Muffin and Cofee
i Mictuts romarts svaiabie: 6 Yes Sample of a email message as
ReanHooked o received by the loyalty member.
Pt e PROCKELAT Baries
Includs cospen orpromeson: LIS e, B L Coppm GOl
15 Wufin and Cofea
B/ | EZAEE|Z
Fort family = Fodk waw = | ‘&_-E.

3

Bean Hooked - Account Activily Update

Congratuloions on being ona of the many discemning
colfee conmsitaus who howe jomed our lopally
ProgioeT,

At Bpan Hooked our goal i3 1o presend you with nes
and axcifing delicacses 1o dalight your senses - white
also confinuing o offer all of youwr rodifonal Belgian
Chocolole lovourther,

wa look foreord do rewording your great pairenoge
with @ camplimentany cup of BeanHeoked luany.

Albed all - wouh e i

Beanﬂnnked

{-lci-mnﬂnl-wmm o-mq e oed
akiun: e rpge g b hocked

Accouni Code / Card #

1000
Added
110 Paints
Currant Bolonce:
33418 Points

Rowards Avaliable

Pty Rererag
I A g Sl
# Cormpimeriory Coflon
150 510 Crndid -Sonn
500 Complmentory Fem/Senice



Add a New Campaign
Gift Card

click onto Add New Campaign
select your Campaign Type (Gift Card Program)
scroll to the bottom of the page and name your Campaign

press the “Create Campaign” button

Bean Hooked JUPE 1! | Accownt Controd Panel ¢ | | Go
Hatio, Baan Hooked - Shep 1 (o]
Account Infermation Edic
Binngs Nams. Aseenunt
Aceruss: 1234 ‘Ownar Contact: Igit! me.com Support Links

Wust Sth +E1250076440

Sydney, HSW 2000

Austraka

I Gecko
Csbaommie: & Manage Cusiomer Records Ernail Addreas
Manage Custom Fields o
Phone Namoer
Ca == +817 A0OTE440
Ca Campaign Campaign: Campal
Campaign Names nm: Transactors. ‘Customers -am- P\rnuvﬂ
Add a New Campaign
Campaign Reports | show
Manage Users anc : Shew
l t} Gift Card Fm A G Card caevnaign allows you 10 a0d menay o 8 cusamen's
wocound, and deduct it when used as payment
s = @ Simplg and sireghtionwant. s usuaily used in conjuncion with
Efastic @it cards, whers & & 6 loaded with 8 ceRain cash valss o

b given oulas @ prosent or o be osad @s o pro-pakd debit aled.

Plastio cards ane not neoded, ond i can be wsed 2Ty Bme you
simply rebd 1 ke track of mulliple sonsd vains actbunts, such as
bar tabs, inshiimant purchass pians, kids" slownnan. . yous
Imagnatan i e only Bl

Now Choose a Campaign Name:
Be ] Buck ¥ you are creafing your Airsl campain, give Ita name that stars wit Test whil
NS Y0u Iy FUngE 04— You will D akbie I Craate 88 My CAMpAIGRS 8 you wanl
(M charscwers rami=ur, Fohidieg and pause or dedets any unwaned ones.
spaces)

I GnBrad, T8 A o0 b 10 IS YOUr DAGBRIESIER'E nam, iTahar or & play on
weords based on IL Some axamples of names:

= ACME Rewards

w Clul Red (Fora saion called R

s Roasters (For & cofles shap Tl calers o ke

= Party Points |For a caloner)

Create Campaign

1h



Add a New Campaign

Gift Card customisation

Bean Hooked g 1L Lo 3
g it AR e v | dceum Coml o<+ 22 ﬁgecko
Account Information Edit
Business Mame: Bean Hooked Account Demer: Bean Hooked
Addras 123 Dwmar Conlact igitt me.com Support Links
Wesl Sth +E1 280078440 .
Feim M o Start customising
[atc 8 PP ] Mamage Customer Reconds l'ul-"\-ﬂﬂl."t your loyOITy
Masage Custom Flaids o program by
g LB clicking on the
P— D e, Custewen  Cmou CXE “Edit” button
BoanBucks 0 B Add | Lookup | Descta Edit ( .
Add 3 New Campaign - i
Campaign Repors Show
Manage Authorized Users and thelr permissions Show

Depreciation

For pach amount samied, dspreciaton is appled regardisss of subssquent acsly
(=) Ay Betvisy will nisal e Sbprciaton ook’ o T urmant balance

Armcunts will deprociate afor By

Add a Depreciation

Amounts will depreciate afler: days ¢
by: | 1 %
Add or Cancel
Recurring Fee
Every days : |
deduct Points

for the following reason:

Add or Cancel

If you choose to depreciate Gift Card value

you can also choose the the amount to be
depreciated after X-days and/or the % of points to
be depreciated.

Note: IQ Gecko believes that Best Practice is to depreciate or delete

Gift Card funds after 12 to 24 months as Gift Card Funds are a
Liability to Merchant.

Recurring Fees assists the Merchant in reducing
Points Liability.

Recurring Fees are most commonly used by
Franchise Head Offices to used to “support”
(meaning fund) part or all of the marketing platform
running costs.



Add a New Campaign

Gift Card customisation (continued)

Transactional Email Nothing says “Thank-you™ quite like, well, saying “Thank-you™.

Auto-emailing a thank-you greeting and points status after a
purchase is very powerful because it reinforces the merchant’s
relationship - while even featuring any product or promotion
you may want to highlight.

By continuing past being “In-Shop™ to now also being invited
“In-Home" you are increasing your customer relationship and
rapport.

Notfe 1: We have found that the best way to ensure your preferred colour and font
format is fo design your text layout on another word-processing soffware (MS Word,
Apple Pages, efc) and then simply copy and paste the text.

Note 2: This feature is available while doing loyalty purchase fransactions within the
Client Tool Box, LoyaltyPad and via the POS-interfaced SaleGrabber module.

BJ U FEANE :|E =R Apeousa D | Card #

il L R A-Z- < 000000 .Somple of a designed Transactional
e e e S Email message within the Client Tool
il # Large Cuppa Cotfoe
At Bpon Hooked our gool |5 o presont you with now andi BOX
mfng.ddin:m:in: fo delight your senses - while also reiusis hadance: & Yos
s i Curreee Dalwoce
‘Wa ook forword bo rewarding yvouwr great pakonogs # Largs Cupgs Coffaa
with o compimen lary cup of BeanHooked keeury. # Mulfin and Coftes
“"‘”""*"I“‘I'“”E'“';I esug s watave: f ves Sample of a email message as

Fobwiiad Abvialabla .
BeanHooke : received by the loyalty member.
Nenlts Fu  PPOSGCLST Barvies
include covprm orprometon LY e, W LaphCvpm Gofee

15 MuTin and CoToo
B/ D EFSIAE == ®E
Forgfamily = ot e - | .‘&-E-

Bean Hooked - Account Activily Update

Congratulofions on baing one of e many discerning Accouni Code / Card #
colfes conmoiieus wha howe joined our lopally

At Bean Hooked our godd i3 fo presend you with nes

#dded
and axciing delicoces o defight your senses - white
abso confinuing o offer all of your Fodifonal Belgian
Chocolate fovourkie, 110 Paoints.
Wa ook foreord fo rewording your great palienoge Currant Bolonce:
with & complimentany cup of BeanHooked |y,
33418 Points

Alted all - pou'e edied i

Bea n“ﬂﬂk&d Reward) Avalobio

Thck £ E3 Bk 50 BB YOL BONTIE B GO [ Ll
alilus: e rygalermvrd o e hookagd 10 A By Sl

H Complimeriory Colfoo

150 510 Crodit in-Sonn

500 Complimeniony Femylenice
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Manage and Authorise

Permissions and Users

A start by clicking on the “Show” button
B Click on “Add a New User”

Fill in the User information fields Note: Do not fill in the PIN field as it is not required

Bean Hoolked ump :
Hedlo, Bean Hooked - Shop 1 ! % Aegoun Camel P - —EBE‘CkO
Account Information Edic
Buziness Hama: Bean Hooked Account Dener Bean Hooked
Addras 124 Dami Contact igitt me.com Suppart Links
Waat Sth +E1JA00TE440
Sydnay, NSW 2000
Ausiraia
I Gecka
Gt & Mamage Customer Records l'ulArlm.n:
Manpge Custam Malds . - o
Fhone b
e +hEF BODT G440
Campaign Name Cisinens Tanscows Customens  “STUE SCEN
BeanB E o B Add | Lookup  Dese el EdiE
Add a New Campakgn
Campaign Repors Show
Manage Authorzed Users and thelr permissions snow o ) A
User Information <0
Choose a User ID to log-in with: ; ' (20 characters max) C
Choose a password for this user: ’ | (20 characters max)
Please type the password again:
First Name: ' | (opticnal)
Last Mame: (optional)
Addtl Info: ' | (optional)

—~Shttsesp=Riisfoningaars; 07 required [Optional: For terminals, mainly.)
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Manage and Authorise

Permissions and Users (continued)

D Select your preferred language and time-zone
E Select the preferred User Role Note: 9 choices ranging from Admin to Observer

F Select which Campaigns this user is allowed to access

Note: All Campaigns are displayed - even the ones that may currently be Deactivated

G Click on "“Record New User”

Localization
Display Language: English 3 <= ) D
Timazone: (GMT+ 10:00) Canberra, Melbourne, Sydney 0
User Role
Please salect a role for this user (; . E
(| Administrator: Has access o evarything
) Manager: Has accass o evarything within allowed campaigns and limited access to account-
= wide saEngs (Can't view billing info, can genarale roports, and can add or edit but
il GeledR BOCOUNT USars.)
() Campalgn Managar: Has acoass o evarything within allowed campaigns and limited acoess o account-
= wide saings (Can gonarmbs repons, Gan view billing inf, canl manage users,
can creats or delele campaignas.)
I Assoclate Manager: Can manago rewards and promotions within allowed campaigns, and manage all
N aspicts of cusiomes informaion and visis
) Chark: Wihin allowed campalgns, can create & edil customars's Info (bul not change thedr
) card 8, if assigned ] and onty recond & redeem customer visis (bul nol delels any.)
| Temp Within allveed campalgns, can only create new customars, and only recond
: cusiomar visits
| Fulfilment Contractor ‘Within allowed campalgns, can only redeam cushomear rewards.
. Accountant Can generaie neports, view accaunt billing info and campaign somngs, bul cannol
vienw usar and cusiamar inf
| Observer Can view user & cusiomer infa and certaln campalgn setings (rewards and

promations. )

Solct which campaigne (his usar 8 alowed BEC08s T

{Administrabors dnik y have accass 1o all Ghmpalgns]
o Al
1 1 BaanPonts
16%off
| 2 Beanbucks G
BoanBucks
BeanPoins:
LEET
ForAnSaks
Gift Card
1 GiftGard
| Salan Poinis
sampinloyaty
Test Recas!
ThankYeuCofas
| None

Record New User Lor | Cancel



Add a Customer

Add a Customer to a Campaign

A start by clicking on the “Add” button
B type in the Card Number and Customer details

you may also Add the Customer to any/all other Campaigns

M 1] "
click on “Create Customer Account
D
Campalgns
Campaign Carmpalgn Campaign Campalgn
Campaign Name Customers  Transactions Customers Status  Proforences
{ BeanPoints 5 120 Add i ——— e QA
2 BeanBucks 2 21 Add || Lookup | Deactivats Edit
Create a New Customer Account Cancel
Card # (optional): T «—Ahﬁmﬂmh- ) B
A urWque Card # or Customer Acccount 1D is necessary for them (o ok
fheir balances an your sife.
First Mame:
Last Name:
Phone Numb-sr: /. C
Email Address:
Birthday:
Addrass: /. D
City State / Proy Zip ! Postal Code
Counry:
Addil Info:
Family Cards:
Cther campaignsto | # BeanBucks
add customear 1o: mank?uucm

e

Create Customer Account




Lookup a Customer
Lookup & transact a Customer

A

Note:
Acfter lookmg vp 2
C skomer e
Mecchant can press
Edit fo moke
any 3dsustments.
Change Deddress, Detale, ete.

start by clicking on the “Lookup” button

type or scan in the Card Number and press “Find”

add or deduct the applicable amount

C

click on the appropriate “Record Points” or “Deduct” button

D

Campaigns
Campalgn Campaign Campaign Campaign
Campaign Name Cistorners  Transactions Customers Status  Preferences
1 BeanPoints 5 120 Add | Lookup (“""" Eolis . A
2 BeanBucks 4 21 Add | Lookup | Deactivals Edit
Baan Hookod ok | s | eaakno i} [Ge
40, B e ‘Esed’(ﬂ
1 BoanPoints LEaMUD B Cuslomar Asg 5 CluBRomar i B
Find a Customes’s Account Caraai Suppaort Links
Erte® ary g of & cositmsnrs informakios
=] ] et e ¥ Gecka
Ervat Addimin
oot Pkt
1612 BEATEALE
Customer Account Edi
Current Bakance: Card #: 1000
Mama: Chuck Sampla
5 P . t Fhone Number:  (02) BOOTE440
ﬂlﬂ 5 Email Address:
Addrass:

Print Summary

Ertar Purchases Total: H
Selact & Promation: Mane
Descripion

Bmadn] Spant

Send Emall? Yas

| NawActry :

1001, 1002

Dendizct Poinis or Dallass:

Pains ]
{ Avartable: 5033 )

Or salid? & renwiid 10 fedadim

Record Points (

Points Description of Rewand
10 - ABigSmie

et T i Ay Coffen
150 - $10 Credit In-Stona

500 - Complimentary hemiSendce

Thie gurment balansa on this Bocount s nat
enpugh 1o caim a pre-deafned rewas

Dwscnplion (optional)

Deduct

20



Reporting

Transactions Audit

A start by clicking on the “Show” button

“Every%m(q
I Be Nobshell”.

I case you want fo veview what's
been h3ppening during 3 cectan
period, or fo generate Your own
backups of your sore’s activity

B select “All Transactions” along with your preferred Date Range

and Campaigns

click on “Run Report” to view data

“Export to Excel” to extrapolate the Report data

Campaign Reports

Ehuw(

1 2
Sabecta Report Sabict a Date Rangs
Budits:
(=) A1 Transactions 3 -5 | |
Redspmad Only
o Totals

2gl®

2003 3 iz
Marioting:
11 Al Customers
| New Customers
| Frequant Customers:
ITAMERCOONE O PO,
Includa Redeam Tansachans.
(1 Gustomers who had & ransacion im e dole ange above,
and hanen baon back in s many days:
Include Redeoesm Tmnsachons.

s Customars wivd will calabrate a Binkaay In the cus rarge
abova

 Customars whose Bt daw I8 in the oae range abow
"1 Ssarch Custorers For

Custamer Balances Reperm;
Cusiomar Baances for | Beanbucks 3

Run Report

3
Belect Campalgris)

o BeanBucks
# BoanFoins

Seleci All | Desoict A

[+

Furane
Faniaiay
Fn3A187
FL LT
Fukada
ELLTRTETY
LT
L LTEL Y

Sample of an “All i

EoLERRE 1

2133

Transaction” repor’r) b

S99
SR
HEr129
AT
Har-aiad
FobEE R ]
FobERbEb]
HET--ER
HARH-2D
frab R
fabh gt ] ]
frab gt ] ]
frab bR ]

«

120181 o 301 30227

BaarPoinis

Baasfiuchs

Page 1ol &
Raconds 1 o B8 ourof 131]
B A FitE MEHE] k

e/
Employee Trasawrton Campaipn
Beas Hisiad - g 1 cL Y] EL.TTE I
[ ] NS iy, | Baaniptn,
Haar Howaed 115 Paiein | BaasPaeras
Bean bushed B5E Puran | BaasParas
Feas Huaed 36 Pasin 1 Redaiir
Baan Hoglhed BE P T Bpanyn
Raas Himiaad - fnag 3 Pavan 1 RessPoaas
Raas Hodaad  fag 1 FITRE Poin | BeanPunis
Baan Hogked - Snag 1 A 55 Posm | DaasPas
Rads voiaad ars I hedn@ocn
Raas v aed Ak Powin 1 ReanPoanms
Raar Mocaed T Ponin 1 BearPoine
Baan Mookt - g 350 Puein 1 BaarPoin
AP AP AF_AP BdB Poirds | BaarPoin
Baar Hoches - Snag 1 32 Pora | BearPoire
Bean Pocses - v 1 L] S0 Porda 1 DearPoing
Bean hocess - S 1 i Pona 1 BearPoinm
Waager Taw LatyCan ra ns T BearBucin
Wanage Tam Cawlomrea A 308 I DearSoci
Baage Tas Do rai X Punia 1 BearPonis
Bean Hockss - Shap 2 13 1 I Daar@ocia
Dean Hockss - S & Ponia 1 DearPonis
Daan Hocess - Shap 3 75 Ponia | DearPoint
Daan Hocked - Shap 2 s T Daar @i
Daan Hocksd - Wnee & Ponia | DearPrnim

® A

L]

Card @
L]
e
¥
Lo
¥530
%0
AR TR T AT T B
-]
L
550
30
550
550
#950
520
el
EE
g
P
e
500
#0500
000
000
prelt

Export to Excel

Ervpin Rampin
]
[ —
]
[ —
Frasia Lapm
el be
[y ——
[N T——
Crasitn Laspa
[y -
Ereeis fampa
[ S -
Cheath Samp
Chats, Bamga
Creach Ravgs
Creach, havgs
Creucs, BavoE
reaci Baro
Creach Do
Oreca. Gl
Treecn TaTos
rescia Bavos
resa TaToa
Fraray Rea



( Shows 3

Reporfing i o

“Kedeermed”

Redeemed Audit bransachons

In most cases, Rewards ciaimed
A start by clicking on the “Show” button

B select “Redeemed Only” along with your preferred Date
Range and Campaigns

click on “Run Report” to view data

“Export to Excel” to export data

Campaign Reports Ehcm( . A
1 2

Sedorta Repon Beiecra Dute Range Salect Campalgeis)

-'“‘"“Mfr = P @ 1 BeanPoins
LT ! H H

(&) Fisiamed Only < S Ramtte ® B
=gty iz =] [ape & (262

ke

All Cusisment
i Cusiomen
+ Frequan Cuniomens:

Marsting: ; . C

EarEicSons or o

Ireciude Redesm Tronsacions. D
(= % who Rad a 7 T e TN WA,
and havenl taon back = fis many days

breciiscin Flaeciessimi Transsoions.

Cumemans wha will chlobrns & Birmaay s & Sam rangs
whoe

Coamomers whirse Binh dakk is in o dake mnge above
Eanrch Cusanmers For

Cusiomar Balieces Report:
Cusiomes Falances for | 1 BeanPoinny £

Bean Hooked Jurg | Atcouns Costred Parel 1| Ca
Hisbo. Bean Hoobosd
Transaction Audit Report
Dats Hangn 20130301 b= P 39518

[ = g ncuded: 1 Bams Expart to Excal

Fage 101
[Fecoeds 1 o 8 oul ol §)
LR | kM
U |
Dby Employes Trarssctos Campaign Cwed® Hama
FIMIHIY Bade ookl R 48 Ponti | BaarPoris 1000 Croci DT

HAKIMND  Baan lioaned B S00 Pamb | BearPuely 1000 Chioh Gamea
JWNRGITD  Bwaei Hogiskd B 2250 Pambh 0 BeasPerh 1000 St B
FE13A3A Bees Hestesd B 30000 Pashs 1§ leasliesi 1200 [= =y e
PN Baas bosid B 403 Pram 1 BaasPoein 1800 Crod haved

Done

n
n



( See tHe corcent shate

Reporfing T

Ifke L\OW Mah)’ ?o,'y\+5)

Liability / Totals Audif T e

you have “out Here.

Ths one makes your 3ccountant
very bappy (usvally)

A start by clicking on the “Show” button

B select “Totals” along with your preferred Date Range and
Campaigns

click on “Run Report” to view data

“Export to Excel” to export data

Campaign Reports Show ( . A

1 2 3
Select a Report Sedect a Date Range Salect Campalgn(s)
e ) e i * BuarPoints
AN Transactans 2 . &
c 2 BoariBucks —-.
Riedearad Only - dabiasen B
(=) Totais Seipot &8 | Deseloot A
Markoting:
AN Cusiomas C
New Cusinmars
Frequent Gusiomaers:
rRNSACIONE OF Mane D

Include Rodesm Transacions.
Customers whi had & Fansaction in e dats rangs above,
and Farven baen back in this many days:

Include Bedesm Transactions..

Cusnmars who will Gidebrase & Sirmaay in T dale ange
aborm

_ Customass whose Birth damw is in he date range above
1 Search Customan For:

(Custemaer Balances Ropont:
Customer Balances for | 1 Beanfoints &

Baan Hexkn SO | i i P ||
et Baram st

e

Totals Audit Repert
E-'!-.Irﬂ- 1Hlllhﬂuﬂll-d\l-ll- Liak
Compapri moasn | s = A separt Links
B =m0 Dara
Eerowd  pamerss ey i Capbin
L R e ;317 P
2 Bmilis §AEILED | AANNED R

P
VELE BEPREE

fmrr



Reporting
All Customers

A start by clicking on the “Show” button

Heve’s 2
st of Ad of your
loyalty customers.

You can ako segment by:
date range
purchase frequency,
Dicth dates
search customers by keywords
and more

X% % % %

B select “All Customers” along with your preferred Date Range

and Campaigns

click on “Run Report” to view data
C
“Export to Excel” to export data

show <

Campaign Reports

1 2 3
Select a Report Select Campaign|s)
Audits:
Al Tranaactons
Radesmad Only
() Totals

™ 1 BeanPoinks
& 2 BeanBucks
Salack Al | e
Markgtirg:

® A

@ Aty <
() Now Guslomars
) Fragquen Cusiomens:
IFEnNSScHon S oF Mmans,

Include Redéam Transacions.

I Customers who had & Iramiacion in the dale range abave,
and harwen baen back in this many days:
Include Rédesm Transacions..

(1 Cusiomars who wil celabrale 8 Bimhozy In tha cale range
abowe

Cugiomars whoss Birth o2 &5 in tha dai@ range abaowe
* Ssarch Customens For:

Customer Balnces Repar:
Cumiomer Balances for il-lIﬂPﬂl-lﬂl. £

Run Report

Bean Hooked
iy, Bean Mooked

Jurtp = | Accoust Condeol Pasel | Ga

All Customers Report

B Cunterat Bitsens: 0T3-S0 are 2093-04-28 4 -
CRTRDRS HIUIeT 4 BaanP oy ' Expon i Excel )
T BaanBunis 4
¥ Enpon 1o Maflchimp
Exgeen 1o SMS. Y
Pagh 1201
Amcordy | k9 outel 9]
R NP
Kama Card®  Phorm Mumbar  Emall Addrean Ad sfa
[ ER T (L SRR IR ! e i
Dews Mickny Felol =01 450 354 436 bmpd roiay@oorewcR mle O pesiere (e
[Pecin Baspn RE-- -] L= P ! e e
Fimi rbras Ll s ol L] (< 1)
Frul risw Lol Bavw  Gasf il Mo Fmi
by Do T LT RFe ) e oo
Uk Alay Vi 2433 &3v 331 Frn 2l et e e
P Faa 138 ERE TR e s
Ha= Brpa BT EEOEETAE e e
Dice

Export to Excel|

;Expnrt to Mailchimp

Note: The “Export to SMS” feature is not
currently available in Australia / New
Zealand.

To send an SMS message, simply Export
your selected clients to Excel and
upload these contact names and
mobile numbers to your preferred
Australian / New Zealand SMS supplier.



n
I

( Ueve’s 5

Reporting e iy
customers.

N eW U S -|-O e rS Ths ss every customer Hat in
( rY ] the date vonge selected does not
have any previovs fransactions in

the campaigns selected

A start by clicking on the “Show” button

B select “New Customers” along with your preferred Date Range
and Campaigns

click on “Run Report” to view data

“Export to Excel” to export data

1 2 k]
Select a Report Sabect a Dabe Ranga Select Campaign{s]

Auins: # 1 BranPoint

| B Temn a0 MWy & mm 3|1o@ 1 B
5 und] Oy o o 2 BeanBioin
Il =] Mg T
Tolas Belsat & & &

Mt hting:
~1 Rl Cosiomens
{5 Mew Cartomen
Frequen Curomen:
FANLACHIAS OF 06
| Inciude Apdesm Transacicns
Cusaaman who had & Fansacson s e dai range abov,

and Paven bosn back i Ris many days:
| ciude Andesm TRANSACEONS
() Cussamans who witl Sakbrns i Bty in e dats range
~ above
Cizmrbrs whass Brh cais s in S Sale rangs above
| Sach Cutiman For

Gantemar Balances Report
| Cusiorrer Batioced kot | 1 BeanPoims 2

Run Report

Bean Hooked g b | Accous Controd Panel =
Hit, Bean Hooked

Export to Excel|

EExpnrt to Mailchimp

Mew Customers Report
W Cuiomans Brtwssn:  2013401-01 and 213-04-28 g
Campaigns includes 1 BaanPairts Export to Excal]

2 BeanBuchs
[aport to Makichimp
Note: The “Export to SMS” feature is not
Page 1 cf1 K . .
{Hheccess 1 1o 8 sl ol ) currently available in Australia / New
W 4 v Zealand.
Wama Card®  Phone Number Emad Agdress Mgt infig :
iy e T e To send an SMS message, simply Export
et by BN AT AN et syl conay. G e Gt your selected clients to Excel and
Feyina=s Lo Kars  Casdid Viehis Cmal
Fruinareg Lasi oy Carid  Mactim Erai upload these contact names and
ks s B A48 & 130 i e AT o a .
mobile numbers to your preferred
Dane Australian / New Zealand SMS supplier.




(4 Here’s 2 lisk of your

Reporfing

have sko?;Ped within
your s?eci\fied

Frequent Customers Freqnsy

A start by clicking on the “Show” button

Every customer Hot los af least He
romber of feansactions specfied in e
dota vange and Cmpaigns selected

B select “Frequency Customers”, the frequency number along
with your preferred Date Range and Campaigns

click on “Run Report” to view data

C

“Export to Excel” to export data

1 2 3
Saleet a Repori Select a Date Range Select Campaign{s)
Apdng: 1 BaarPgints
() AB Tresactons 2003 ©) [ pnoom| |0 @ :
- 19 7 Baanducis
e Only 20035 ) [ Apr 5] [ 28 5 /. B
7 Tokals Skt AR Diaiact A2

Markoting:
Al CLstanmis
i) Fraquont Customars:

[& | ransacsons ot mans.

Indluds Redenm Transeohons.
5 Cusplamins wivd haed & irarsaction in S datm angs above,
and haven't besn back in this many days:

Inciys Redenm TERnsRcion.,
Crzsiamans wha will calabraw 8 Birhaday in the dat nngs

[l ]

Crgslames wivrie B das is in e dass rrgs abon

(! Seanch Cusmars For

urtemer Batances Report

_ Cusiomer Balances for | 1 BeanPoine

Run Report

Export to Excel|

Bean Hookod
Hetn, Baan Hooked

Minimum Murmter of Transscions
Cabe Rangs
Campaign included::

F Hame
18 ek Bemale

6 Poaas Raa

Jumpioc | Aecsunt Contral Panel &

;Expnrt to Mailchimp

Frequent Customers Report

4
20130101 1o 201 3-04-26
1 BeanPoints

Export 1a Mailehimea

2 BeanBucks
_ Note: The “Export to SMS” feature is not
o uge 1ol currently available in Australia / New
oo 115 4 oul of d)
il s vl Zealand.
Card# Phone Humbsr Emeail Address PETe To send an SMS message, simply Export
e il e your selected clients to Excel and
i Ay upload these contact names and
a1 ] G453 K3 3 v b e GO .
mobile numbers to your preferred
D Australian / New Zealand SMS supplier.

n
o



Heve's 2
R ( lis‘l' O\( your
R O r.l_l n foyaH'y cvstomers who
‘ ! have /\/O/r SL\O??Qd
within your specified

Missing Customer Frewers

A the customers Hat Laven'} 1od
2ny néw transactions in bhe date

onge and campaigns selected, for af
least the number of days specified

A start by clicking on the “Show” button

B select “Customers who have not been back”, the frequency
number along with your preferred Date Range and Campaigns

click on "Run Report” to view data

C
“Export to Excel” to export data

1 2 3

Select o Report Select a Dabe Range Salect Campaigris]

Audis; o 1 BearPoints
() Al Transactians 2013 ¢ L) [l

dan- B
A ™ o ZBaarducks B
= 2013 = Apr = &b =

) Tomla . . Salwct AY| Desplect &
Markeking:
Al Cusiomaers
i Howw Cusiomars C
Froguent Cusiomers
Fansacions of More.
includn Rudeem Transacios.
{x) Cursmomirs whi had & FanEacHon in e dame range sbave,
armd Rarvan baon back in fis many days [E]
nciuds Redaem Transachors..
[ Dm.l;“mn'mnmmllnﬂluhmh o Birtday in e date rango

Customars whose Birth dabs sin e date renga above
() Saarch Gusiomons For

Cuzbsmer Balances Rapart:
Cusinmer Balances for | 1 BeanPainn &

Run Report

Bean Hooked Jamp i | Acocunt Coabeol Panel B

Export to Excel|

;Expnrt to Mailchimp

Halls, Baka Hadhed
Customers Who Haven't Returned In 14 Days —W 4
= L 20139001 and 3903-04-26 = b "
Campaigns Inciuded: 1 BranPoims @ Export to Excel B#®
4 Baanbucks E 3
PEaport 1o Maiichimp. %
Exgport 1o 545 ) -
- Note: The “Export to SMS” feature is not
PORE L B currently available in Australia / New
i [ i Zealand.
Hame Card# Phone Humber  Emad Address A irdo To send an SMS message, simply Export
B2 Bampe LB LATR AL TE ] Y e .
Pl nacs Lastbincns Gt Mol et your selected clients to Excel and
L e upload these contact names and
Frarar Aa {+= 1 w hete i H
Paslie] D T moblle_ numbers to your preferred .
Australian / New Zealand SMS supplier.
Done




( Heve's 3 et

L
£ you
Reporting Itadead
welcomm(q Another

Birthday Customers e o ter ot

ths i the pecfect ool o wse to sond

them 3 “Uappy Birthday” greching
ond mayde even something 2 bt

special from you XXXOOOD

A start by clicking on the “Show” button

B select your preferred Date Range and the “Birthday in the date
range above” Campaigns

click on “Run Report” to view data
C
“Export to Excel” to export data

e son 6 ®A
1 2 3
Salect s Aupori Salect s Duts Rangs Salbct Campaigejs)
: i 1 BaanPoints
("} Al Transactions 2013 :|[@n zll1 3
() Fedeemed Oniy o i 2 BaanButks B
2013 || apr =) 26 %
PRI B4 eeteh RRELE Sstect All) Dunaloat AN
Markoging:
) Al Custiimears
() Merm Custames
() Froguant Customers:
[ URRSACHGNS OF MOrg

| inciude Redeem Transachons.
_ Customans who had & Fantscon in fu date range above,
and haven besn back in this many days:

_| Incluty Redesn Transacions.

@ Cusivmens who will célebrale a Bithday in the date range
Ak

1 Gustomans whoss B aae is in ma daie rangh abave
Search Cusiomans For

Customer Balances Report:
L Cusmmar Balances for | L BeanPoiny 1

rd

Run Report

Export to Excel|

Bear Hooked = s |Export to Mailchimp
Haaliz, Baam Hooked — S

Customers Birthday Report

Doy Ranga: 201381401 1o 2013-04-28 P g .
Campaigns inchided 1 BeanPoints T i
2 BranBucks 4 %
Vixport bo Mallchima |
Export to SMS :
— Note: The "Export to SMS” feature is not
ol i i I
i e currently available in Australia / New
e Zealand.
Date  Mame caras Phore Humber  Emall Address  Adat Info To send an SMS message, simply Export
v POttt e o o your selected clients to Excel and
upload these contact names and
Daan .
mobile numbers to your preferred

Australian / New Zealand SMS supplier.



n
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( Heve’s 5 very

R e p O r-l-i n g specfic search of

your loyany
customers,

Search Customers b

fransactions Hat match the search,
term specfied, in the date range
and Campaigns selected

A start by clicking on the “Show” button

B select your preferred Date Range and the “Search Customers”
along with the Keyword (ie: Harley-Davidson) you wish to search for.

click on “Run Report” to view data
C
“Export to Excel” to export data
Campaign Reports show <€ . A

1 2 3
Select a Report Sulect a Date Rarge Selct Campaignis)

Auiits; § - # 1 BsanPoints
) Ali Teanaaciong W3 | 2l s

Jan

X b Oy i W 2 BeanBucks B
Apr 3| (272

(7] Totais

Marketing:

7 Al Cusimars C

() M Cusiomars
Frsquent Cusiorman:

2013 =
sc1 All | Desnboct A

Iransations of moes,
| Imclude Radesm Transacsans.

| Customaes whi had a ransacion in the 0% rangs abow,
ansd haven't Daen Back in T many days

Irclude Rodesm Transactons
; Customess whis will celabrabe a Binhday in
fil=a )
) Crashamer whisa Berh dal i B0 FRAJS A
() Search Cusiaman For
Customear Balsnces Rieport:
_| Cuttnres Balances for 1 BeanPosms =
K
Run Report [ I
P |Export to Excel
Bexn Hooked sare b e S | [ |Export to Mailchimp
Higlla, Baan Hooked ) - ) — —
Customer Search Report
Saacch Cusiomers For: Harhay-Dunvidson 2
[etpome: 2013-01-01 and 201 3-04-27 Export to Excef
Campaigns included: ;:::ﬂﬂrﬂ Export to Malichimp
Export bo SM5
Note: The “Export to SMS” feature is not
Page 1 of 1 currently available in Australia / New
{Recomds 110 1 cutol 1] ZeOlOnd
L RIRRIE S
— T To send an SMS message, simply Export
ChuckSamgis 1000 OIMSOVEAAD . your selected clients to Excel and
upload these contact names and
Doani .
mobile numbers to your preferred

Australian / New Zealand SMS supplier.



( A sk of

. al the customers that
e p O r I n g have any vecorded
balnce and what Her

CUSTomer Boldnces €arned, redeemed, and

awrvent balances e

Coan ao be wsed 3s another
version of 2 | abitty Report

A start by clicking on the “Show” button

B select your preferred Date Range and “Customer Balances”
along with your preferred campaign.

click on “Run Report” to view data
C
“Export to Excel” to export data

Campaign Reports show <€ . A

1 2 3
Solect & Report Soloct a Date Range Select Gampalgn{s]
Audits: o 1 BeanPorms
All Transactions 92 & | [mn i1 :
P Gty 1 & 2 BeanBucks B
003 2| | Apr 2| | 27
Totals Seisct Al | Danslsct &
Mariating:
Al Customaers C
MW CUSoemesrs

Freguant Cusiomans:
FRNSACICE O Mo
Indisda Redeam Trarsackons
Cusamen Wi fbd & FANSACE0N in e 03% range abave,
and hawvenT bsbn Dack in Tis many days:

Inciude Redesm Transactians,
Customan who will cassbrase a Bithday in e dale ange
above
Customers wicds Birth date i in the date range abave
Banrch Customers: For:

Customer Balances Ropori:

(=) Cumamer Balances fof | 1 BeanPoints *

X

Baan Hookoed SR 0| Acoound Conerd Fanel + | | Go
iz Hedn Hiogsksd
Customer Balances Report ’

Cuiiomar Batanced for, 1 B oirita EXporT to HN'K

 Pagetof1

Racors 1 0 st ot ) Vou can vse ths veport o

o IR | kM

send Ov{' 2 W\ailin(q {'0 yov(
Nana Cacd & Emal Address Earred Rtdeames Balanca
l;:;‘u -] 5! A3 B0 WA R EE I YT TR | +0? C\)S‘{’Ow\e(S - ei‘{’['we( Wi‘{'['w
Brwd iy Lol 2o mchmpeorew-da oom Ba 53350 17 - Hw¥ AR IO mr N
o s et e | the hghest corvent dalances,
Mt 1'.';5"..‘.“,..'.'. i 3 s I or the ones that have S?QW{-
s Adasp . 1B ek winapflya o B a (7] |
bgnry Deegim BATES Al gem oo = a ]
n-l':-“ TR 241w e ' (] B ‘{’L1€ W\OS‘{’.
Frstoasm  Gasdl L=ai B L] L] 1
Fo aavm Cam @ [E1] a a :
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Reporting

Coalition Points / Liability Audit

A start by clicking on the “Show” button

( Ths  palkion
Reporting feabure s

only displayed for
 oalition C,amyai(qns.

So you must e part of 2 ( oaltion

/ Franchise grovp fo
have with ths featwe )

B select Customer Balances along with your preferred Date

Range and Campaigns
click/highlight “Store Totals - Points™

click on “Run Report” to view data

o t—® A

Campaign Reports
Campalgn Reports Hide
1 2 3
Saiect a Report Select a Date Range Select Campaignis)
g rdMiies
) Al Transachons 2003 || jan =|[1 =
1
) Redeemed Only ) i B ¥ FresdomPewardMiles_100054
Tatals Rpldes) tihptin) i lles_ANZAMCEETE
Coalition Reports: ™ FreedomRewardMiles_AuckMCBEET
{=} Store Totals - Points # FreedomMewardMiles_MSVMCEES3
S ™ FreedomRewardMiles_RESMCEER1
e ™ FreedomRewardMiles_RTMCEE68
_J Al Customers
Mew Cusiomers ™ FreedomRewardMilas_WelMCEETT
Fraquen Cuslomars: Selct All | Dasslect &

rransactions ar mana.

| Include Redeam Transacsions.
Carstarmers whi had a fransaction in the date range above,
and havenbeen back in this many days:

| Inclugie Redeam Transacuons.
Carstarmirs who will colabrate a Binhday in the dale range above
Custarmars whise Birth dale i5 in the date range above
Saprch Cuslomers For

Customer Balances Report:
= E::Gmm&r Balances FreedomBewardMiles

¥

Run Report




( Tk;s is 2

R e p O r-l-i n g “Head-Office” view

of the ( valtion

Coadalition Points / Liability Audit %

Each induidval location wil only see
theie own locations labilty information

E displays points earned by the loyalty customer
(Merchant liability) across the total campaign as well as the
individual locations

F displays points redeemed by the loyalty customer (Merchant asset)

click on “Export to Excel” to view data in a spreadsheet

click on "Done” to go back to the ClientToolBox home page

Harley-Davidson
Hiello, Harley Davidson

Jump ol Acgount Correl Penel || G

ﬁsecko

To Audit Re

Db Rango: 20130101 10 2013:04-21 = =
Campaigns induded: FreedomRewardMiles support Links
rdMilas. 1000 Export to Excel i
FrasdomRewardMilas
FrivedomRawa |
tbastsnbeipedpmas i IQ Gecko
FraedomRewardMiles_R&SMC
FroedomRewardMiles_R Emall Address
FraedemRavwardMilos_WellMCEE 1 L
Phaone Number
Earned  Radoamad Balance +612 B00TGA40
FresdomPewardhiies 2,750 o 2,750 Pains
FreedomPevwarddies 100054 B3R -850
FreedomRowardhies ANZAMCESTE 52,784 46,070
FreadomPowardMilies AuckMCBEET 143 450 JE2ETT 8,127 Pains
50, 306.35 )
FreedomPRowardhies MEVMCEESS 34458 18,2409 18,1583 Painis
(580705 |
FresdomPowardMies RASMCEEET 228211 171 39E,253 Painis
{5 10,512.95 )
FropdomRowardMies RTMCESEE 121,085 184,864 Points
59,243.30 )
FrasdomRovwardMass _WellMCEETT  BBITO I6561 104,931 Points.
3§ 5,248.55 |

Dane




: ( ’
Reporting o 503 o

people in 20808
Couh+ﬁ€$ vsé

Exporting to MailChimp Mol b o cret
send, and frack emai
newsletters,

A on the front of the Admin page - click on “Edit”

B place your MailChimp credentials are placed in the MailChimp
Integration section in your Account Information area

click on "Save Changes”
C

Bean Hooked Jump bo: | Account Control Panel = | | Co
Hello, Bean Hooked - Shop 1 ' )
Account Information eie—@ A
Business Mame: Bean Hooked Account Owner: Bean Hooked
Addrass: 1234 Dwnor Contact Iﬂt‘IQmo.cm
Wast Sth +61280076440
Sydney, NSW 2000
Australia
Account Owner
First Nama: Laurie
Last Mamma: Biocler
Emall Address: laurie. bixler@gmaill.com
Phone Mumbier: B43-200-5009
Owimier Login
Ownar 1D: binrewards

APl access Security Token: a1efBE315643cAT T4860/0b48od5243d81B2 T
Mew Password: [oplianal)

Re-typé niw password:

Localizathon
Currancy Symbol: US dollar - §
Timezona:; (GMT-05.00) Eastern Time (US & Canada) 3
Mote: This @ the accounts ganeral imoezone pralerence
An Acoouni Lz | to anothar bmezone {in the User secBon /. B
MaliChimp Intagration
MailChimp Username: Blnrewards : 3
MailChimp Password: get MailChimp
MailChimp AP Kay: 0c29ba01979eblec7983c12 Le3c I 3e0-us credentials from

mailchimp.com

Save Change s e

33



Qoose
( to- Mailchimp

R -|-° ewidl A of your
e p O r I n g loyalty customers o
A(S shown in ‘HVS ;wde, you

Export to MailChimp (continued) SRp

o purchase frequency,
2 bicth dates
. . . : search customers by Leywords L
D start by clicking on the “Show” button By
E simply “Check” your preferred Marketing Report
F click the “Run Report” button
1 2 3
Select a Report Selact a Date Range Salect Campaign(s)
Audhs: P # 1 BeanPoints
() All Transactions (2012 &) [Jan 3|1 &
{1 Redeamed Only S L 8 2 Beanbuoks
- | 2013 = | [ Feb = || 27 =
() Totals Select All | Deselect Al
Marketing: <€ ®E
i) All Customers
() Mew Customers
) Frequent Customers:
fransactions or mare.
| Include Redeem Transactions.

| Customers who had a fransaction in the date range above,
and havenbeen back in this many days:

_| Include Redeem Transactions.,

() Customers who will celebrate a Birthday in the date range
- above

() Customers whose Birth date is in the date range above
() Search Customers For:

Customer Balances Report:

() Customer Balances for | L BeanPoints 2 |

Run Report < ®F




I

Reporting

Export to MailChimp (continued)

G

click on “Export to MailChimp™

H select your preferred MailChimp List to Export to

I once your Exported is Complete you can run your MailChimp

A Coainma s Mavtaragn R b0 Ll mcd JOE -0E-ON
Catrsgigeri ot BN R s Eupord do Lxcel
Run :;m':.nI "Marketing" '-* Lagent to Maiichims
Ft&p Enpsart o SME
Paga 1cd
Fecords 1 o 35 o of 313
L R | -ARE R N U
Pone
LTe Apouil § Mt Emall Aodreni Comact Himi
v Copdrurciice Lok b rotsaze e o o Heape
& o Cawira Ca LLC EIBREATO0 BT ET b A S
AAPEL i b P P e 3 e oo So By T
[
Arramcs Boaten [RLES L] LA OF LY ey Abgem
A i of Chaswace [LBE S Eia] MG RO Pt Fomosors Aoncr
Arvaa e L T T ]
Al s Cwge Doma BATED PR wetnyigrrprinna@vte Pt Gt
AT T Aoosor I T Famsk e o Tom Fai
3P i vty W
TRt
R Pywr Vama
[EErER Tom g
A R (RS ERATGS e W B3 FER
e Lo Adnkie? EEVENIZdI e g o rines o e K
& e Sarere [ RLARLE T e el Tim Mzdges
] [CERTEL ] [ e Tes fsin
Anaives Fasws, LG [EER T e (i
Ere —me
BB s Buicen, LLD eI AT e B
B e G fe bampm Bkt w8 4% 8 [Ty e Raey Ve

Select a List to Export to

Export Complete

E-rraall adbiveides (hat alieady gaidd o ihis llse 184
L il addreises with errors: 29
hank@brsahramrrs i fom by Branoed, and rannos be resusacn hed
mtﬂbul-:-buh £ bk Daausced, w0 Canol bE reselisoeised
& stonjiraiogy rad fda bouseed, sad canrad be revebier Sed
w:-mmw rott has wnepbsorised, wnd cannt b repebsoribed By yoa, To presvet falee
past Deglanils, Tyl st 10 rerabiurise of their ows Tnok will.
imhl.lﬂeﬂfﬂllﬂﬂ kan umsuberrited, and cannct be resubniribed h'puu To prevest fulve
Spam wrullﬂu iyl mead 10 PevabiTie F e g T wil
AP bt et (s Rl Boureed, bed CaAnst be fesulisii b-tu
£om Ban unsuEscribed, a=d caTnct be cessELcribed by you. To et false Lram
Mhmlmdwmubknhﬂlhr e et e B
Fed R e

doxia )
deiyelul

dnd canrol b reiabidrfed by pou. Tuprnirﬂ Taha
pam pomplainia, eyl oeed 1o nessbsribe of their ces nee witl
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Manage Records & Fields

Customer Records

A click on *Manage Customer Records”

B there is a selection of easy customer look-up types including
customer name, card number and more.

If you wish to view All Customers simply click on the “Find”
button while have no data in the lookup fields.

Bean Hooked
Hialio, Baan Hesiod - Shoo 1

Account Information

Businass Nama Bean Hooked
Addrass 1238

Account (mes: Baan Hooked

Jumg k| Accowend Control Panedl &

ST

Owner Gontact: gt Sme.com Support Links
West Sth +E12500T 6440
Sydney, HEW 2000
Australia
1 Gecka
Customers: ] Manage © nuen!s( . A
Manage Custom Fields
Fhone Kumner
& = +612 BOOTE440
Camaaign Campaign Campaign Campaign
Campaign Masms Cutiomers  Tramactors  CUSIOMET S Profororcos
Add a New Campalgn
Campaign Reporns Show
Manage Authorized Usars and thelr permissions Show
Bean Hooked Jump b | Aoosest Coswedl Fanel | | Go
Hals:, Ban= Monkes - Shon 1 ':'
Mansgs Cuslomer Recands Cmne »
Fifetl 4 Exchlin=tanr . Support Links

Filfis vy o v Bkl Do

Find (;

1 Gecko

Erfuir] i

oF whow i B o ALL Sumbore.

By Account Code [ Card # | By First Mame By LastMame By Duve of Last Activity

import Customen and Transsctbons

impari Cusiomers Import Cusiomer Transactions

+B12 SDOTEAAD

—o C



Manage Records & Fields

Customer Records (continued)

D

click on your chosen “Customer Record”

E easily Edit the Customer’s Account Information, add them to
other Campaigns and Review Customer Activity

Bean Hooked
[, Buliny Hookes - Shog 1

Customer Account List

darmg e | Apgomnt Control Panal 1| [ Ga

gecko

Support Links

Done

Agcoust Coda

o Gl W Compagn [Acthity) Last Activity

Hean Hooked

i, Baan Foched - Srep 1

Caet el Cormivali Bimadnie Hyervir
Font S Thuck
S 3 [l-R= 1T
[T Uil ASdrans
wicbas| el igged s om sy
oty Mt STRIOPEAAD
Ermd ddcraan Ll e d PRane ba st
T 5 «BiF ASOTEL4Q

Aeasy
. 6. 176 o Lint Raad

Dural W T

City it | Prowros B 7 Paalel Code
Sty Auuralia
BT o 7}
Farsiy Cama 1001, voo2

Sove Chimpia & Cancsl
Agd © toother L~

s f00 1 Beanfuns (101) 20930213 W] Gecko
19}
FaeAntiaies |
Salan fih Lrrad Addresin

T Pt {1

r
s B11 BDOFE4

o 1 (AT ﬁsﬁdﬂ‘

Suppean Links

B o el
[ 3 q'l'“fb.l_'ﬂ"lﬂﬂ

s Chasgen o Caninl

ASreg B DaBiToN A3 SOTREr CEOEOIL SACHE O 1T BRETR I tham g s BARTTARL O Ay OF Tha
ooy Dioemadon Cihessile, rou cdn BARTH Dyt Card @/ Accownd (TDF onfy, or me 1oe pul-dose.
2 e fop-rigt 3 o ot Carpign |2 S st 8 cualovess econd

<

Ome Pacorded By Dmacripton
Tl AR AR Apireas el a0 bR T R Ll Rosd
e PRaRGEd 1o D
Addrens. CRERGES 120 AETA
addmpan chaanged fzc 340
ddrenn changed tor Auiteas
stexpoey  Mhore § ohaege Srom (I SO0 o CORO0ME4A0
BTG Ermd thareg P ol L Drw b i b Y [ o
EOTAE Pyl s P e i s b it et s
BT A i g b A0, N
O T Cand B A7) ham e repiaces Sy 1000
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Prors & changa o 00 SOOTA0
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Manage Records & Fields
Custom Fields

A click on *“Manage Custom Fields”

B click on your preferred field type.

Bean Hooked
Holia, Baan Hssied - Shea 1

Account Information Edit
Biginass Nams Baan Hooked Acoount Canae Baan Hookad
A 1234 Dwrar Contact: gt @me.com
‘Wizst 5th +612500TE440
Sydney, NSW 2000
Austraka
Cusipmars: B Manage Customer Recards
Manage Custom Fields (
Campaigns
Campaign Campasgn Campaign Campaign
Campaign Nanms Syt Transachons Customers Hake Froferorces
#Add a New Campaign
Campaign Repons Show
Manage Authorized Users and thelr permissions Shew

Bean Hooked
Hallg, Baan Hooked - Shop 1

Select Data Fields to Manage

Jumg i | Acoowet Comirgd Faned  + | | Go

Customer Fields  Transaction Fields

( Use these
selections fo 2dd more
\f.'eld 4')/:]765 160( yovr
s?ec;\f.‘c 10}/3”’)/ So’u{ﬁon.
These features are normally vsed in
congonction with an [Q Cecko
“HotSte”, 2 “SaleCrabber -
interfaced fo FOS” o custom

infearation solution.

ﬁsecko

Support Links

I Gecko

Esruiil A ddvesd

nicharir@Piggeckp comsy

® A

Fhone Mumber
+612 AOOT6440

ﬁBECkD

Support Links

10 Gecko

Emad Address
chanlh #iggere ko, g an

Phone Mumber
«B12E ROOTE440

32
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Manage Records & Fields

Custom Fields (continued)

C Customer Fields

D Transaction Fields

Bean Hooked
Huslla, Bean Hodiued - Shop 1

e 10; | Accoune Contel henel- 3| |G

ﬁged{o

Manage Customer Data Fialds Done
Predefined Customer Fieids:
Save Changes Support Links
Ehow  Labal Shoe  Labed Snow  Label
H (cadae & Acdress Line 1 & wsemame 10 Gecko
B Fimghams p‘ Asaress L 3 et R
#  LasiName ¥ Gy PN bbb O g NGO M.
M Phooe Number e Province PR——
M Email Addenss & ZipiPostal Code 4017 BOOTEL40
W Eenday B Coumsy ( . C
Custom Fialds:
Show isID Label Typa  List Opons (St sish opie wih @ cones)  Unique
L A it Tanr Ha
B & [family Caet Tex You
Add & mew custom fleld
Save Changes
Bean Hooked Sum b | Account Control Fanet = | Go d‘(
Hizllo, Bean Hooknd - Shop 1 3@ ':"
Manage Transaction Data Fields Doas
Custam Fields:
Bhow Labal Tyeeh Ligi Qo | Sopanra aedh: ot with 5 cormma) Linigus SGDDD” Links
B amaue Masery
 voant I0 Gecka
Erraall Address

Add a rew Cusioem feld

Save Changes

haels#iggerin com.an

Phone Nuvber
+B12 RROTEAE0



Import

Customers

A click on *Manage Customer Records”

B click on “Import Customers”

Bean Hooked
Halia, Baan Hooked

Jump i | Account Control Panel & | | Go

gecko

Account Information Edit
Business Mama: Bean Hooked Apcount Owner: Bean Hooked
Agdngs: 1234 DBl Contas R @Eme.com Suppart Links
West Sth +51 28007 6440
Sydney, NSW 2000
Australa
IQ Gecka
CUBCETRIS: 1] Mansge Customer ﬂmrﬂ:(
michasli@ggec ko com du
Manage Custom Flelds
Phone Namber
+Ri1F ROOFGR440
Campaigns
Campaign Camgaign . . Campaigs Campaign
Campasign Namas G 1 Ti SaAtd PRSI
1 BeanPaoints & 120 Add  Lookup | Deactivaln bt
2 BoanBucks F3 2 Add  Lookup | Descevats Ediit
ThankYouCoffes o a Add | Lookup Descevain [Ediit

Add a New Campalgn
Campaign R =

Manage Authorized Users and thelr permissions

Wiew Sn-Hokd G ampakgng

| Shew

Bean Hooked
Hollg, Bean Hookod

Manage Customer Records

Firsd & customer:
Fill-in any of s Solds below:
Account Code | Card #:

Fisnt Mana:  Lasd Mama:
Find

or show a st of ALL cusbomerns:

By Account Code / Card # By First Name

Impert Customers and Transactions

Impart Customers tmport Customer Transactions

Jumpin: | Ascount Contral Panel | | Ca

Dang

By Last Name

By Date of Lest Acivity

Dons

Becko

Support Links

10 Gecko

imad Addreis

Pachaeli @iggec

461 RODT G440
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Import

Customers (continued)

C Select the campaign(s) you want those customers to be
added to.

D Specify how each column is separated, and in what order.

Campaigns List:

e C

Add to Campaigns: Select All | Deselect All
# 1 BeanPoints ()On Hold: 15% off <
[ 2 BeanBucks [[1On Hold: BeanBucks
] ThankYouCoffee (_1On Hold: BeanPoints
B [1On Hold: easter
Field Order:
Field Delimiter; () Comma () Pipe (=) Tab (the default py-pasting from MS Excel)
Field Order: [Carde = -
o CBC feid IS |Z-_|',IE'|'|"--'I:_i|'
| First Name ¢
Craaiinsn 7 Note: if you plan on importing customer

Nom o kWMo

Email Address 2.
Phone Mumber 5

===

== 0}E=— ¥ |

transactions |a

Rl tr m
abole o ma

regardless of change
U don't have a sapd

Ty

41



Import

Customers (continued)

E Copy-paste your list in the large box, and check the box if you

want matching records (with the same account id / card #) to

be over-written or ignored.

Notel: The first row is not imported as it is your column header (Card#, First Name, efc) and is only

used do that you can confirm that you have imported data for you to compare with your “Field

Order” (step D) that you have aligned all the data correctly.

Note2: Dates can be in any of the following formats (Years must be in 4-digit format): YYYY/MM/
DD, YYYY-MM-DD, YYYY.MM.DD, MM/DD/YYYY, MM-DD-YYYY, MM.DD.YYYY

F Click “Import Customer”

Customer List:

Duplicates? (=) Skip
() Update
() Overwrite

Paste the customer list in the box below:

(Card #  First name Last Naime Emaill Maokbile
1234Bill Sample  igitl@me.com 0414,915.456
12355am Bimple igitl@me.com (02) 8007.6440
1236Ben Himple igitl@me.com (07) 1234.5678
1237Henry  Dimple  igitl@me.com (03) 5678.1234

Import Customers

Import Customers and Transactions

Import Successful
4 new customers imported

Import Customers Import Customer Transactions

Provious Imports:
2013-03-03 20:03:52  Undo

Done

/E
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Import

Customer Transactions

A click on *Manage Customer Records”

B click on “Import Customer Transactions”

Bean Hooked Jump o) | Account Controd Panel & | | Go
Halla, Baan Hocked (9]
Account Information Edit
Business Mama: Bean Hooked Apcount Owner: Bean Hooked
Agdngs: 1234 DBl Contas R @Eme.com Suppart Links
Wast Sth +61 28007 G440
Sydnary, NSV 2900
s tralay
IQ Gecka
CUBCETRIS: 1] Mansge Customer ﬂmﬂl:(
mic harli @gyes ke comau
Manage Custom Flelds
Prone Namber
+E12 ROOTRA4D
Campaigns
Campaign Camgaign . . Campaigs Campaign
Campasign Namas G 1 Ti SaAtd PRSI
1 BeanPaints & 120 Add  Lookup Desciivals Edilt
2 BoanBucks F3 3] Add | Lookup Descoivats Edit
ThankYouCoffes o a Add | Lookup  Deacevain [Ediit
w a New l:ill'lpﬂﬂ! Wiew Sn-Hokd G ampakgng
GCampaign Reports | Show
Manage Authorized Users and thalr permissions Shoiw
Bean Hooked Jump in: | Aceount Contrel Panel 3 | | G I
Hallo, Bean Hooked 8 O
Manage Customer Records Done
Find a customr: Support Links

Fill-in any of s Solds below:
Account Code | Card #:

Fisnt Mana:  Lasd Mama:
Find

or show a st of ALL cusbomerns:

By Account Code / Card # | By First Name | By Last Nama

Impert Customers and Transactions

By Date of Lest Acivity

Impart Customers tmport Customer Transactions

10 Gecko

imad Addreis

ol a0 o R 01y




Import

Customer Transactions (continued)

C Using the DropDown box - design the applicable Field Order
selection so that it reflects the order of the columns in your

Microsoft Excel spreadsheet that you wish to import.

Note: You MUST include the “Required: Redeem Event (Y/N)” field as StickyFeet needs to know if
you wish to convert the imported “Transaction Amount” intfo Points - based on your campaign
design (example: 5 points for every dollar).

In your MS Excel spreadsheet - if you currently do not have a column designated to this decision
then please add a column with a simple Y (for YES, please convert the value for points) or N, (for
NO, do not convert the value for points).

D Inyour MS Excel spreadsheet - ensure that you include the
customer “Account Code / Card #” that you want to import
your customer transactions into.

E Inyour MS Excel spreadsheet - ensure that you include the
applicable “Campaign ID” that you want to import your

customer transactions into.

Note: Your Campaign ID is found in the Client Tool Box by clicking on the "“Edit” button of your
designated campaign.

Fleld Order:
Fleld Delimiter: () Comma () Pipe (®)Tab (the defaull when copy-pasting from MS Excel)
Fiald Order: 1| Il.e_.ﬂu_{;'t-_ﬂ- .'-T"!“.p".‘.ign ||j. |
2. | Required: Account Code / Card # &)
a _Clptinnal: Transaction Amount :_
4. Optional: Description § Auth, ¥
% | Reguired: Redeem Event (¥/N) b — ® C
A [ — =1
7| ~-none— ¢
Campaigns
Campaign Campaign Campaign Campaign
Campaign Name Customers  Transactions Customers Swtus  Proferences
1 BeanPoints 10 131 Add | Lookup Daactivat Edll(_. D
1 BeanPoints Done

Campaign Name

Campaign Mame: |1 BeanPoints Set
Campalgn 10; 062a740237106788 <€ o E




Import

Customer Transactions (continued)

F If you wish for your imported “Transaction Amount” to be
converted please ensure that you tick the “Convert
Transaction amount intfo campaign fracks” section.

G If you wish alert your customers that you have imported their
points using the automated email text that you set up in your
campaign, then tick the “Send Email” option.

H Copy from MS Excel and Paste the customers' fransactions
data in the box.

I Press on the “Import Customer Transactions” button.

‘ Transaction List:

# Conven ransaction amaount imto what the campaign tracks? <€ . F
| Send Email? <€ G
ICampaign ID Card# Transaction date Transaction amount Description Redeem
06297459237 198788 98761 1/01/13 5 Gloves N
06297459237198788 98762 2/02/12 10 T-Shirt N
06297459237 198788 98763 1/03/11 15 lacket ¥ — H
06297459237 198788 98764 1/04/10 20 Helmut M
Import Customer Transactions < @ |
Import Customers and Transactions Done
) \“Q\ 4 Import Successful
¢ ) C\,S\o“‘e 5 new transactions recorded
’ N&O“do\e
cess‘\)\ \‘\\0“s e
o os“"“o“sO"’ Import Customers import Customer Transactions
Previous Imports: Previous Imports:
2013-03-0510:10:08 | Undo 2013-03-05 10:14:24 Undo
2013-03-05 10:04:48
2013-03-03 20:03:52




Want to get in fouch?

Contact us now.

Questionse Queriese Concernse Or looking for additional module
features such as the ones listed below?

Contact us and we will be happy to assist.
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We connect to almost Your pro—ocﬂvg and Cutting edge features
any Point of Sale........ aufomated mork.ehng team. complete with easily editable
including yours “Automagically” images and text for you.

Rewards
Store

Digital

Sighage

With our App designs your The “ThankQ” Rewards Store With image and video uploads as easy
company can be with your gives your clients very generous as "drag-and-drop" your new Digitall
consumer everywhere. points redemption value while Signage solution gives you complete
saving you money. image control at every location.
Speak Drop in for a Cuppa Write

Phone: (+61 2) 8007.6440  Visit: Unit 16, 276 New Line Road in StickyFeet@IQGecko.com.au

After Hours: 0414 915 456 sunny Dural, NSW, Australia (northwestof ~ Post: PO Box 6637, Rouse Hill,
Sydney and maybe 15-minutes from North Ryde) NSW, Australia 2155


mailto:StickyFeet@IQGecko.com.au
mailto:StickyFeet@IQGecko.com.au

